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Login

Go to http://mobilesales.samsonite.com , enter your User ID and Password and click LOG IN.

Note: This site is best viewed with Microsoft |IE9 or above and the latest version of Firefox.

) @ http://mobilesales.samsonite.com/ms/login.html?user= P-eX |l @ Samsonite Sales Portal x {’,—h * g}

File Edit View Favorites Tools Help

- v [ o= v Pagev Safety~ Tools~ @@~ N (L] N £}

Samsénite

Sales Portal Login

lUsername.

Password:

LOG IN

This site is best viewed with Microsaft IE § or abave or Tha latast varsion of Hazila Firefox

Copyright 2012 Samsonite | Terms and Conditions | Contact Us
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http://mobilesales.samsonite.com/

1. Home Page
Home Page with Sales Summary
New Mobile Sales has alternative launch page based on roles. This Home page with sales summary is

available to internal sales manager. Click on the tabs for Sales reports.
Samsénite

Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting * Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout Detailed Home
Welcome Back

Welcome Sales Summary Sales Tracker
News and Messages % | | Daily Shipped Summary x

Customer SUnits Value

Detailed Home Page
For sales reps and external customers, home page shows order alerts and order information. Click the
date hyperlink to view order detail. Click the arrow to display hidden tabs.

Sams&nite

) Finished Goods * Spare Parts ¥ Orders ¥ Reporting * Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout Detailed Home
Welcome Back Diane !

Order Alerts x Mews and Messages

Credit Hold Approaching Cancelled Orders in the Error Handler ~ Cancelled Orders IZ' To display hidden tabs

Ordir Date  ReqDelDate  Cancel Date Customer PO Units  Value
02713014 03, STAPLES INC - NON Consignment ¥NE482 1
02413014 03,
02413014 03,
03,
03,
03,
03,

4 3
display order details I

Today's Shipped Summary Recently Shipped Orders Orders in Customer Service C Ta display hidden tabs

PLES INC - NON Consignment ¥NES33
PLES INC - NON Consignment YNES34
PLES INC - NON Consignment

[eam | »

0;
0;
02r120e 0.
02113718 il
0;

0;

0;

02411714
02/11/14
0271171

bl by (e

Click Date to
Or Information x

Customer #Units Value
EBESTEUY.COM 9 45.00
OFFICE MAX INC (CONTRACT)-CHUE 1 5.05

New and Noteworthy Products

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide

View order details: click the date to view order details. Please refer to 4.4 Order Detail Page.




2. Finished Goods

2.1. View Product and Product Detail
You will be able to locate product using any of the links under the Finished Goods category and to add
product(s) to an order. You can also check product details including weights and measures, country of
origin, sales history and return history.

Sams&nite |

Finished Goods ¥ | Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders Customer Relations ¥ Edit Profile  Logout
Welcome Back Jeff !

" search Producte—e——r___Fyou know SAP Material # UPC/EAN or SKU. ]

Browse Products.

Order Alerts

ews and Messages x

T *‘-——}_k If you know the name of the collection. or you want to browse collections by division.
Credit Hold App My Favarite
ecently U;N o

Add from order history S:,Eque,,w i If you have items added to your Favorites or My Out of Stock Alerts

05/30/13 Top Sellers 12725 L] 00

02711413
08/26/11
08775410
04/06/03
04/05/08 01/05/08

—~

21113 [ 00
B26-ABC LLK £

- EDI ONLY LP3
- EDI OMLY
- EDI ONLY

Order Information x

m

Today's Shipped Summary Recently Shipped Orders Orders in Customer Service Gek 12

Customer £Units Value

Mew and Noteworthy Products x

2.1.1. Search Products
Go to Finished Goods — Search Products. Select or enter search criterion and click Search button. Click
Clear Button to reset all fields.
*Note: Inventory number shown here includes Plant 1001, 1005, 1007 and 1009.

e Once products which meet the search criterion returned on the screen, check “Only show
instock items” to display in stock items only.

e C(Click the Material Number hyperlink to view details of the product.

e The red underlined 0 indicate this product is currently out of stock. Click the 0 to set up a
notification when the product becomes available in the warehouse.

e The SP column shows the number of spare parts of this product.

o Click the @ sign to add this product to your favorite product list.



Click to show details about the product

Welcome Back Jeff ! Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders  Customer Relations ¥ Edit Profile  Logout

Division Add Product to Order: | |[Add to New Order] TotalValue:[ Jay[ |
Please Choose: - Only show instock items This product is currently out of Stock. Click on the

Click to add preduct to your lst of favorite products |

: quantity to see when it is expected and to be netified
Material Group x [ Click to show details about the product | | when the product is available in the warchouse
Please Choose: 3 \
Madel Mater. id Color upPC WHL $ SKU Stock |Order |SP
e @ s ~ (WINFIELD 2)SPINNER 75/28 EXP
Category 48184" 1041 BLACK 043202509698 $82.08 0 012 ©
Plaase Choose: 48184 1101 BLUE SLATE 043202509704 $82.08 ] 012 ©
Segment 48184 1149 BUBBLE GUM PINK 043202558276 $82.08 2 (+]
Please Choose: 48184 1153 BURGUNDY 043202500 7alidklashowsparparts selatedio this product %_ 012 @
Construction 48184 1267 DARK RED 043202509728 $82.08 ] 012 [+}
Please Choose: 48184 1541 METALLIC BLUE 043202509735 $82.08 579 012 @
Celor 48184 1542 METALLIC GREEN 043202558283 $82.08 0 012 @
Blsseejehoose: 48184 2646 METALLIC ORANGE 043202564703 $82.08 ] 012 ©
UPC/EAN 48184 1703 PLATINUM 043202564697 $82.08 [] 012 ©
48184 1717 PURPLE 043202557149 $82.08 ] 012 ©
SKU 48184 1776 SILVER 043202509742 £82.08 1001 012 ©
48184 2575 SOLAR ROSE 043202509759 $82.08 [] 012 @
SAP Material # 48184 2824 TEAL 043202509766 $82.08 [] 012 @
48184 Enter the 5 digit
Description Material number and

then click Search.

2.1.2. Browse Products

Go to Finished Goods/ Browse Products and expend the category to show products of a collection.
Sams&nite r

R e Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout Detailed Home
» American tourister [Add to New Order] E Total Value: l:lmy: l:l
[ etack Label [] Only show instock items %5 Export Excel Please Choose: -
BLACK LABEL BUSINESS x
Material | Grid Calar urc WHL £ Stock | Order |SP
CUBELITE BL ~ (COSMOLITE BL-4899)SPINNER 55/20
FIRELITE BL 41203 1041 BLACK 043202439193 $202.50 652 014 L+
HOMMAGE III 41203 1090 BLUE 043202454882 $202.50 0 014 o
SBL BUSINESS 41203 1726 RED 043202439209 $202.50 647 014 ©
b Lacoste 41203 1776 SILVER 043202439216 $202.50 387 014 L]
} Private Label 41203 1892 VIOLET 043202478819 $202.50 1 014 L] =
b Samsonite ~ (COSMOLITE BL-4899)SPINNER 74/27
41207 1041 BLACK 043202439254 $247.50 924 013 L]
41207 1090 BLUE 043202454805 $247.50 0 013 [+
41207 1726 RED 043202439261 $247.50 698 013 [+]
41207 1776 SILVER 043202439278 $247.50 303 013 [+]
41207 1892 VIOLET 043202478833 $247.50 8 013 [+]
~ (COSMOLITE BL-4899)SPINNER 85/32
41208 1041 BLACK 043202439285 $270.00 863 013 [+]
41208 1090 BLUE 043202454912 $270.00 0 013 o
41208 1726 RED 043202435292 $270.00 636 013 [+]
41208 1776 SILVER 043202439308 $270.00 788 013 L+
41208 1892 VIOLET 043202478840 $270.00 o 013 [+]

“Plesse note - Prices shown ar g
ordars

Customer spacific pricing ! discounts as well a5 reskims item svailabitty wil be determined when werifying the order in the check out process. High Sierra and Ssmsonite product mus

2.1.3. View Special Customer Pricing
On the search result page, choose a customer from the list of your customers and click
[ Get Selected Customer Pricing ]

if the customer is offered a special price on the items displayed, it will be

updated.



Sams&nite 0

B Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout Detailed Home
Welcome Back Diane !
 American tourister Add Product to Order- | |[Add to New Order] =[V 5 er | Totalvalue: [ Joy[ ]
~ Black Label [71 Only show instock items #3 Export Excel 1 [Please Choose: ~ ||_Get Selected Customer Pricing |
=
BLACK LABEL BUSINESS . BEST BUY PURCHASING LLC
BESTBUY.COM
woteral [ord | color vee ok [orer o
CORPORATE EXPRESS OF TH
CUBELITE BL ~ (COSMOLITE BL-4899)SPINNER 55720 HERITAGE TRAVELWARE, LT
FIRELITE BL 41203 1041 BLACK 043202439193 | L oo o NON-C 652 014 ©
HOMMAGE I1I 41203 1090 BLUE 043202454882 | (Lo E EPOT - MANUAL ] 014 ©
SBL BUSINESS 41203 1726 RED 043202439202 | (Lorce Deoot cONSTGNME 647 014 ©
b oLa 41203 1776 SILVER 043202439216 7| 387 014 ©
coste Ll »
41203 1892 VIOLET 043202478819 1 014 © L
¥ Private Label B
+ Samsonite ~ (COSMOLITE BL-4899)SPINNER 74/27
41207 1041 BLACK 043202439254 $247.50 924 013  ©
41207 1090 BLUE 043202454905 $247.50 Message from webpage ==
41207 1726 RED 043202439261 $247.50
41207 1776 SILVER 043202439278 $247.50 /1, Customer Specific Pricing Updated (i available)
41207 1892 VIOLET 043202478833 $247.50
~ (COSMOLITE BL-4899)SPINNER 85/32
41208 1041 BLACK 043202439285 $270.00
41208 1090 BLUE 043202454912 $270.00 = —
41208 1726 RED 043202439292 $270.00 636 013 ©
41208 1776 SILVER 043202439308 $270.00 788 013 ©
41208 1892 VIOLET 043202478840 $270.00 0 013 ©

ote - Prices shown o

ustomer spacific pricing / discounts a:

m susilsbity wil be determined when v

2.1.4. My Favorites
Add Go to Finished Goods = My Favorites to view items on your favorite list or add product to an order.
Please refer to 3.3 Add Product to My Favorites for how to add products to Favorites.

Sams&nite

Welcome Back Jeff ! Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout

Please Choose: v

[ Add Product to Order. | [Add to New Order] z] Total Value : Qty :]

I”] Only show instock items

x
Mater... Grid Color UPC WHL § SKU Stock |Order 'SP
~ (FIRELITE BL)FIRELITE BL SPINNER 55/20
49957 1277 DEEP BLUE 043202524820 $209.40 296 00 (+]

[ Click to show details about the product }

Copyright 2012 Samsonite | Terms and Conditions | Contact Us




2.1.5. Recently Ordered, Frequently ordered and Top Sellers
Items on these pages are populated based on order history. You can view product details or add them to
an order.
Sams&nite

) Finished Goods ¥| Spare Parts ¥ Orders ™ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile Logout Detailed Home
Welcome Back Diane !

Search Products

B Products
[ Browee Frodue [Add to New Order] =] TotalValee: [ Jay [ ]

My Favorites

e —— ems 3 E)(Eod Excel Please Choose: - [ Get Selected Customer Pricing ]
Frequently Ordered
Top Sellers Calar upc WHL § SKU Stock |Order  [SP -
My Out of Stock Alerts  PTNNER 25

43862 1041 BLACK 043202469367 £91.20 o 06 L+

43862 1174 CHARCOAL 043202469374 $91.20 237 06 L+
* (MOBILE OFFICES-2370)Business Case with Wheels

11021 1041 BLACK 043202130175 $65.00 198111269 2224 017 L+

11020 1041 BLACK 043202130182 £52.75 198111465 323 017 L+]
~ (HERITAGE OFFICEDEPOT-5205)COMPUTER TOTE DBL/GST WH

44080 1041 BLACK 043202581922 $27.58 938595 358 00 L+
~ (HERITAGE OFFICEDEPOT-5205)COMPUTER TOTE SGL/GST A FRAME

44081 1568 MIX 043202581939 £13.05 938610 398 00 L+
~ (HERITAGE STAPLES-5204)COMPUTER CS DBL GST EXP TOP ZIP

932925 0 043202581861 $0.00 o oo L+
~ (HERITAGE OFFICE MAX-5203)COMPUTER CS TPL GST WH

934445 0 043202581878 $0.00 o 00 L+]
~ (HERITAGE STAPLES-5204)COMPUTER CS DBLGST WH

934865 0 043202581885 $0.00 o 0o L+
~ (HERITAGE OFFICEDEPOT-5205)BIFOLD IPAD HOLDER

962110 0 043202581908 $0.00 o 00 L+
~ (SAMS BRANDED ACCES-5283)3 DIAL TVL SENTRY COMB LOCK

44707 in41 BIACK N4A2N2474875 &1n nn 777 nn o e

“Please note - Prices shown sre generic prices. Customer specific pricing / discounts as well as reafime item svailabilty will be determined when verifying the order in the check out progess. High Sierra snd
Samsonite product must be submitied on separate orders

2.1.6. My out of Stock Alerts

To check all your out of stock alerts, go to Finished Goods> My Out of Stock Alerts. You can add product
from this page to your order when the item is in stock.

Add Product to Order: | [Add to New Order] |Z| Total Value: l:l Qty: l:l

[C] Only show instock items #3 Export Excel Please Choose: ~ || Get Selected Customer Pricing |
x
Material Grid Color UPC WHL % SKU Stock Order sP
v (COSMOLITE BL-4899)SPINNER 74/27
41207 1090 BLUE 043202454905 $247.50 0 ow @



2.2. Product Detail
The Material Number serves as a hyperlink and leads product detail page:

Add Product to Order: | |[Add to New Order] Iz‘ Total Value: l:l Qty: l:l

[Z] Only show instock items

x
Mater... | Grid Color UpC WHL § SKU Stock |Order |SP -
¥ (FIRELLIE BL)FIRELIIE BL SPINNEK 25/ 20
49957 1174 CHARCOAL 042202524806 $209.40 97 00 [+]
49957 1198 CHILI RED 043202524813 $209.40 284 00 [+]
49957 1277 DEEP BLUE 043202524820 $209.40 333 00 [+]
49957 1627 OFF WHITE 042202524837 $209.40 266 00 [+]
~ (FIRELITE BL)FIRELITE BL SPINNER 69/25
49958 1174 CHARCOAL 043202524844 £0.00 00 [+]
49958 1198 CHILI RED 043202524851 £0.00 o 00 [+]
49958??{ DEEP BLUE 043202524868 £0.00 o 00 [+]
49058 "1627 OFF WHITE 043202524875 £0.00 o 00 [+]
~ (FIRELITE BL)FIRELITE BL SPINNER 75/28
49959 1174 CHARCOAL 043202524882 $254.00 418 00 [+]
ﬂ Click to show details about the product ] 043202524899 $254.00 344 0o o
49959 1277 DEEP BLUE 043202524905 $254.00 365 00 [+]
49959 1627 OFF WHITE 043202524912 $254.00 289 00 [+]
~ (FIRELITE BL)FIRELITE BL SPINNER 81/30
54537 1174 CHARCOAL 043202561764 $277.00 522 00 [+]
54537 1198 CHILI RED 043202561771 $277.00 691 00 [+]
54537 1277 DEEP BLUE 043202561788 $277.00 418 00 [+]
54537 1627 OFF WHITE 043202561795 $277.00 504 00 < -
*Please note - Prices shown are generic prices. Customer spedific pricing / discounts as well as realtime item availabilty will be determined when verifying the arder in the check out

orocess, Hiah Sierra and Samsonite oroduct must be submitted on separats orders

Click on different tab to view details. Click Back button to go back to the previous page. Inbound Stock is
on the last tab.

Attributes Weights and Measures Features Additional Media Available Colors Images Sales Hist4 »
Material: 43557 FIRELITE BL SPINNER. 55/20
Division: 08 Black Label No
Matarial Group: 1274 FIRELITE BL
Country of Origin: HU Hungary Photo
Model 0&5 Spinner Available
Category o001 TRAVEL
Segment o004 FORMAL
Construction Type o001 HARDSIDE
Model Group 112 Luggage




2.3. Add Product to My Favorites

From either Search Products or Browse Products page, you can add a product to your Favorite List by

clicking the i sign. Click the Add to Favorite button to add to the default favorites list.

Sams&nite’ ‘ _ _ .
Welcome Back Steven ! Finished Goods ¥ Spare Parts ¥ Orders ™ Reporting ™ Active Web Orders ¥ Customer Relations ~  Edit Profile
» Adidas Y-3 | [ Add Product to Order: ]‘[Add to New Order] [+] Selected Value

¥ American tourister

[

.
2] - Webpage Dialog

~ Black Label To be notified when stock is available to order, click on the 'Notify Me' button. Below is an estimate
BLACK LABEL BUSINEss| When stock will be available Stock  Order |SP -
COSMOLITE BL Material: 49959 3
CUBELITE BL Grid 1627 [ 165 0 0 o
FASHIONAIRE URC: 43202524912 o0 0 [+
Description:  FIRELITE BL SPINNER | 3 ao o e
HOMMAGE TIT Favorite List: |Default -] 371 0 0 ]
MEN'S GLOVES BL 1
OPTO o0 o 4]
OPTO BUSINESS [ 00 0 (4] I
PROVERBS g0 o o
PROVERBS LTD. [ 00 o} (4]
= (FIRELTTE BLFIRELITE BL SPINNER 75/38
SBL 1800 49950 1174 CHARCOAL 043202524882 $254.00 354 0 [o} [+]
SBL ALTA 49959 1198 CHILI RED 043202524899 $254.00 407 0 0
SBL BASIC 49959 1277 DEEP BLUE 043202524905 $254.00 589 0 0
SBL BAYAMO 49959 1627 OFF WHITE 043202524912 $254.00 361 0 0
SBL BAYAMO SLG ~ (FIRELITE BL)FIRELITE BL SPINNER 81/30
SBL BUSINESS 54537 1174 CHARCOAL 043202561764 $277.00 374 0 o © i
H100%
Click OK to dismiss the dialog box.
+ Adidas Y-3 Add Product to Order: | [Add to New Order] Selected Value l:l i
N e S [Z] Only show instock items i
~ Black Label &
BLACK LABEL BU 'E] e - - [Eeaw)) |Stock oOrder |sp -
COSMOLITE BL
. This Product has been added to your favorites = — :
[ 0 o0 o
HOMMAGE 111 371 0 0 [+] 3
MEN'S GLOVES BL |
OPTO Copyright 2012 Samsonite | Terms and Conditions | Contact Us 0o o °
OPTO BUSINESS [ oo 0 (4]
PROVERBS a0 0 [+]
PROVERBS LTD. [ a0 0 (+]
SBL 1500
SBL 1800 [ 354 0 0 o M
SBL ALTA = - - - 407 0 0 [+]
SBL BASIC 49959 1277 DEEP BLUE 043202524905 $254.00 589 0 0
SBL BAYAMO 49959 1627 OFF WHITE 043202524912 $254.00 361 0 0
SELERGRICEIE ~ (FIRELITE BL)FIRELITE BL SPINNER 81/30
SBL BUSINESS 54537 1174 CHARCOAL 043202561764 $277.00 374 0 0 4]
SBL BY VIKTOR & ROLF 54537 1198 CHILI RED 043202561771 $277.00 267 0 0 [+
SBL CONCERTINE 54537 1277 DEEP BLUE 043202561788 $277.00 155 0 0 ]
SBL CONCERTINE LUX sa527 1A97 nEE warTE na29n95A1708 £977 00 115 n n -~ ¥l |-

#100%




You can create a new favorite list:
Sams&nite

Welcome Back Diane !

» American tourister Add Product to Order: | [Add to New Order] [=][ View Order | Total Value: I:lm!' l:l

Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout Detailed Home

~ Black Label [Z Only show instock items X3 Export Excel Please Choose: + |[ Get Selected Customer Pricing
BLACK LABEL BUSINESS x
COSMOLITE BL L L Stock Order sp
- N
CUBELITE 8L ) - Webpage Dialog e — —— =)
'To add a product to your favorites list, please complete the below data = =
Material: 49957 3
HOMMAGE IIT Grid 1174 885 o0 (4]
665 oo [+]
SBL BUSINESS
UPC: 43202524806 B
¥ Lacoste 300 0o hd
Description:  FIRELITE BL SPINNER ! *
b private Label Favorite List. |Default - 0o °
» Samsonite New vorites T 0o °
1589 00 ©
1001 00 ©
526 oo [+]
L _ __ S _ _ 1428 00 ©
| 54537 1277 DEEP BLUE 043202561788 $277.00 1521 oo [+]
54537 1627 OFF WHITE 043202561795 $277.00 502 oo (]

2 nate - Pricas shawn sre genaric prices. Customer specific pricing { discounts ss well as reskime item svailabitty will be deter

g the order in the check out process. High Sisrra and Samsonite produet must |

Enter the name for the new favorite list and click Add to Favorites to finish.
rE] -- Webpage Dialeg ﬂ‘

To add a product to your favorites list, please complete the below data

Material: 52507
Grid: 1139
UPC: 737618300313

Description:  WHEELED TT-BROWN
Create New...[~]

Add to Favorites

Favorite List




2.4. Set Up My out of Stock Alerts
When the stock number is 0, you can set up an Out of Stock Alert. Click the underlined red 0 to add.

Add Product to Order: | |[Add to New Order] E‘ View Order | Total Value: l:l(]ty: l:l

[C] Only show instock items = Export Excel Please Choose: + |[ Get Selected Customer Pricing |
x
Material | Grid Color upC WHL § SKU Stock Order =1
~ (COSMOLITE BL-4899)SPINNER 55/20
41203 1041 BLACK 043202439193 $202.50 652 014 ©
41203 1090 BLUE 043202454882 $202.50 0 012 ©
41203 1726 RED 043202439209 $202.50 7™ 0 14 ©
41203 1776 SILVER 043202439216 $202.50 387 014 ©
41203 1892 VIOLET 043202478819 $202.50 1 012 ©
~ (COSMOLITE BL-4899)SPINNER 74/27
41207 1041 BLACK 043202439254 $247.50 924 013 ©
41207 1090 BLUE 043202454905 $247.50 0 01z ©
41207 1726 RED 043202439261 $247.50 698 01z ©
41207 1776 SILVER 043202439278 $247.50 303 013 ©
41207 1892 VIOLET 043202478833 $247.50 8 013 ©
* (COSMOLITE BL-4899)SPINNER 85/32
41208 1041 BLACK 043202439285 $270.00 863 013 ©
41208 1090 BLUE 043202454912 $270.00 0 01z ©
41208 1726 RED 043202439292 $270.00 636 01z ©
41208 1776 SILVER 043202439308 $270.00 788 013 ©
41208 1892 VIOLET 043202478840 $270.00 0 013 ©

Click Notify Me to proceed.
This dialog box also shows Expected Inbound orders. This section could be blank.
ra -- Webpage Dialeg ﬁ‘

To be notified when stock is available to order, click on the 'Notify Me' button. Below is an estimate
when stock will be available

Material: 41203
Grid 1041
UPC: 43202439193

Description:  SPINNER 55/20-BLACK

[Nt Ve

Expected Inbound Stock

PO Line Sch Line Exp Delivery date PO Qty Open Qty
4500161812 000010 0002 08/09/2013 155 155
4500163852 000010 0001 08/16/2013 30 30
4500170199 000010 0001 10/11/2013 225 225
4500172458 000010 0001 11/08/2013 130 130
4500177686 000010 0001 1211372013 200 200
4500155563 000010 o007 08/09/2013 125 125
4500155564 000010 0004 08/23/2013 200 200
4500160526 000010 0002 08/09/2013 [ 75
4500161812 oooo10 0002 09/03/2013 225 225
4500161812 000010 0003 09/03/2013 45 45

4500163852 0ooo10 0002 09/20/2013 155 155




Click OK to dismiss the dialog box.

a -- Webpage Dialog Lé]

Your request to be notified when this product becomes
available in our warehouse has been submitted.

You will recieve email notification once the product has been received in the
warehouse and is available for order

Copyright 2012 Samsonite | Terms and Conditions | Contact Us

You can go to Finished Goods—> My out of Stock Alert to view items or add to order.
Sams$nite - ) ) , ,
Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout
Welcome Back Jeff !

Search Products

Browse Products
[Add to New Order]
My Favarites

items Ly Export Excel Please Choose:
Recently Ordered
Frequently Ordered
Top Sellers Color upPC WHL $

My Out of Stock Alerts 461 7)Upright expandable 59/21

37389 1041 BLACK 049845155261 $21.20

=

Total Value I:I Qty: l:l

- [ Get Selected Customer Pricing ]

12



3. Spare Parts

3.1.Search for Parts
Wesk:?rggﬁsa?;-:!gueel | Orders ¥ Unfinished Orders  Edit Profile  Logout

Order Alerts gz:;ch By Finished If you have the Material Group number from the interior tag of the case ]
Credit Hold | Approa groe o Material —C if you know the name of the specific line you are looking for ]
Order Date Req i Search by Spare Paﬂ—‘c If you have a specific part number, SKU or Material Group number to look up. j

My Favorites

Recently OMK When you have items added to your Favorites |

Frequently Ordered
Top Sellers

My Out of Stock Alerts

Order Information x

Today's Shipped Summary Recently Shipped Orders Orders in Customer Service cd r

Customer #Units Value
One Time Customer - SAS / No R 14 38.50
Ore Time Customer - SAS [ With a1 7.50

New and MNoteworthy Products

Copyright 2012 Samsonite | Terms and Conditions | Contact Us

On “Search By Finished Good” page, you can narrow down collection by choosing Spare Part Type,

Division, Material Group etc. or enter Material number/ Material group number to search.
Sams&nite’

Welcome Back Racquel ! Spare Parts ¥ Orders ¥ Unfinished Orders  Edit Profile  Logout

Spare Part Type [_Add Product to Order: | |[Add to New Order] View Order | Selected Value Qty:
All Types [Z] Only show instack items

Division ‘FGMatarialeupDascr * H SPMaterialGroupDescr %

\%‘ ‘ ‘Image ‘Material ‘Product Description
Material Group
LIFT

Color |sku \WHL$ |stock |Order Fg| |

Please Choose:
Model

Please Choose:
Category
Please Choose:
Segment
Please Choose:
Construction
Please Choose:

UPC/EAN

wheeling handles

) Enter the 5 digit Material ) Available parts will show on the
SAP FG Material # Number of a Finished Good and right. Grouped by Collection Name
43863 click Search and spare part material group

5

SAP FG Material Group

Enter the 4 digit Material Group )

. Number of a Finished Good and
FG Description click Search

A

Copyright 2012 Samsonite | Terms and Conditions | Contact Us
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On “Browse by Material Group” page, expend to look for the collection.
Sams&nite

Welcome Back Racquel ! Spare Parts ¥ Orders ¥ Unfinished Orders  Edit Profile  Logout

b AT TR Add Product to Order: | |[Add to New Order] [=]

[T Only show instock items

~ Black Label
FGMaterialGroupDeser % [~ SPMaterialGroupDescr X
HOMMAGE IIT Image Material |Product Description Color
OrTO COSMOLITE BL
SBL ALTA -

SBL BY VIKTOR & ROLF
L AR wheeling handles
SCOPE LUGGAGE
VINTAGE BAGS hinges & hinge parts
VINTAGE HS »

VINTAGE LUGGAGE

X'LITE bumpers & studs
F High Sierra
} Samsonite

wheels
b Timberland

carry handle & parts

wheeling handle fix

rivet & screw cover

Copyright 2012 Samsonite | Terms and Conditions | Contact Us

Sku

Selected Value l:| Qty l:l

WHL $ Stock |Order |FG -

On “Search by Spare Part” page, enter search keyword to locate products. Use the link “How To Identify

Product” to learn using the information found on label.

Samsgnite’ ’ ' q ’
Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ~ Unfinished Orders ¥ Customer Relations ¥  Edit Profile
Welcome Back Jeff !
Spare Part Type Add Product to Order: | [Add to New Order] [=]
All Types |z| [Z] Only show instock items

SAP Spare Part Material # FGMaterialGroupDescr ¥ — SPMaterialGroupDescr %

Image Material |Product Description Color
SKU
FG Material Group # i
Description

How To Identify Product

No data to display

Logout

Selected Value: l:l Qty: l:l

Sku WHL § Stock (Order |FG

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide
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From any of the three pages above, you will be able to view a list of qualified parts:
[Add to New Order] E] View Order Selec(edValue:l:]Qty:I:]

[Z] Only show instock items

| FGMaterialGroupDescr % ' SPMaterialGroupDescr X |

Image Material |Product Description :Color Sku WHL § Stock |Order |FG
LIFT
b Expend the group by clicking the arrow. Number of
{ j Finished Goods
wheeling handles products this

~ part goes to
L Quantity
Part Number Description of the Part Color

inStock
2 | 1032390 28.25 PUL HNDL BLK/SILV MG5221 BLACK/SILVER 297
(Eo==) 2 S 5 z Cost $18.00 0
100 Click the Part Number Link to view details ' ¥ Add to Favorites
AR L% " —

Click the
thumbnail
to enlarge
the picture

\
and Gonditions;|, Gor ick anywhere outside of the picture u M
to hide the enlarged picture

You will find the information on the page above:

e Part Number — when clicking on the part #, a screen will appear allowing you to choose to see
the weights and measurements of this part.
Sams&nite

Welcome Back Racquel ! Spare Parts ¥ Orders ¥ Unfinished Orders  Edit Profile  Logout

Click Back to go back to the previous page .
} American tourister Bac

Click on different tap to view information. i
~ Black Label Attributes Weights and Measures Additional Media Images

COSMOLITE BL

Material: 1031203 18.5 PUL HNDL BLK/SILV MG4859
HOMMAGE III Division: 16 Spare parts
OPTO Material Group: 0312 wheeling handles
SBL ALTA Country of Origin:
SBL BY VIKTOR & ROLF Model 073 Comm Spare Part
SBL SEVRUGA Category 005 OTHER

Segment 993 UNDEFINED:
SCOPE LUGGAGE

Canstruction Type

VINTAGE BAGS
VINTAGE HS

Model Group

VINTAGE LUGGAGE
X'LITE

F High Sierra

» Samsonite

F Timberland




e Description of the Part

e Color of the Part
e Cost of the Part
e Quantity in Stock
e Number of Finished Goods products this part goes to (when clicking on this number, a separate
box will populate the screen showing you the different products that the part fits)
Spare Parts Where Used List
Material Grid Description Color SKU UPC Image
18565 1041 (XION 2)UPRIGHT 50/18 BLACK V03009150 043202298929
18565 1758 (XION 2)UPRIGHT 50/15 ROYAL BLUE V03001150 043202298936
18565 1776 (X10N 2)UPRIGHT 50/18 SILVER V03025150 043202298943
18566 1041 (X10N 2)UPRIGHT 55/20 (EXP.) BLACK V03009155 043202298950
18566 1758 (X'ION 2)UPRIGHT 55/20 (EXP.) ROYAL BLUE V03001155 043202298967
18566 1776 (X'10N 2)UPRIGHT 55/20 (EXP) SILVER V03025155 043202298974
18567 1041 (XION 2)UPRIGHT 61/22 (EXP.) BLACK V03009161 043202298981
18567 1758 (X'10N 2)UPRIGHT 61/22 (EXP) ROYAL BLUE V03001161 043202298998
18567 1776 (X10N 2)UPRIGHT 61/22 (EXP.) SILVER V03025161 043202299001

To add parts to an order:
Enter the desired order gty for each of the part, and then click “Add Product to Order”. If you already
have an “Unfinished Order” to add to, use the drop-down list.

Click to add selected parts to an order.
Add Product to Order: to New Order]

[C1 Only show instock items

FGMaterialGroupDescr * | SPMaterialGroupDescr
Image

LIFT

Material |Product Description

wheeling handles

-

.l

bR

| 1032390 28.25 PUL HNDL BLK/SILV MG5221

Jrder | Selected Value: Qty:

Use the drop down to choose a
unfinished order to add to.

OR

Add selected parts to a New order.

Color

BLACK/SILVER 297 ~
$18.00 1

1
[+

Qty to order.
Click the 0 to enter gty to order

For more information about “Unfinished Order”, please go to 5. Unfinished Order.

16



3.2.Recently Ordered, Frequently Ordered and Top Sellers
Weslc?nTBSa?Rq:Eueel | Orders ¥ Unfinished Orders  Edit Prefile  Logout

Search By Finished

Good
Add Product to Order: | [Add t o |E| View Order | Selected Valua: l:l Qty: I:l

[C] Only show instock items Browse By Material
Group

‘ FGMaterialGroupDescr |—[ Search by Spare Part E|

| |Image ‘Material My Favorites |Color ‘Sku |WHL$ |Stock |0r‘der |FG| ‘ -
Recently Ordered
Frequently Ordered

Top Sellers

SAS parts

, My Out of Stock Alerts

wheels
3

NEW SILHOUETTE

wheels

6347 1101267 WHL SP-RT Front Blk SIL 8 MG-2827 BLACK 428 1556 48 ©
$10.00 0

CACHET

MOBILITY

Copynight 2012 Samsonite | Terms and Conditions | Contact Us

3.3.My Favorites and My Out of Stock Alerts

You can add a product to your Favorite List by clicking the @ sign.

[ a -- Webpage Dialeg gw

To add a product to your favorites list, please complete the below data.
Material: 1033615

Grid: undefined

UPC:

Description:  13.125 PUL HNDL BLK/:
Favorite List: |Default
Add to Favorites

You can choose to add to the Default
favorite list. or use the drop-down to
create your own favorite list.

17



Click OK to dismiss the dialog box.

-
a -- Webpage Dialeg

This Product has been added to your favorites

Copyright 2012 Samsonite | Terms and Conditions | Contact Us

When an item is out of stock, you can add an “Out of Stock Alert” by clicking the red 0.

Sams&nite ) )
Welcome Back Racquel ! Spare Parts ¥ Orders ¥ Unfinished Orders  Edit Profile  Logout
} American tourister Add Product to Order: | |[Add to New Order] IZ‘ ew O
~ Black Label Bl only shaw 59" Webpage Diskog |
SEEEE To be notified when stock is available to order, click on the 'Notify Me' button. Below is an estimate
HOMMAGE III Iml when stock will be available
OPTO COSM Material: 1031203
SBLALTA T Grid undefined
SBL BY VIKTOR & ROLF UPC:
SBL SEVRUGA . Description: 185 PUL HNDL BLK/SILY MG4899-
SCOPE LUGGAGE
VINTAGE BAGS
VINTAGE HS ]
VINTAGE LUGGAGE
SLITE ] Expected Inbound Stock
» High Sierra ) PO Line Sch Line Exp Delivery date PO Qty Open Qty
F Samsonite
b Timberland B
Inbound stock will be displayed here.
»
1031203 18.5 PUL HNDL BLK/SILV MG4899 BLACK/SILVER G49

$0.00

hinges & hinge parts

Copyright 2012 Samsonite | Terms and Conditions | Contact Us

Stock |Order

291

285

290

(=]

der | Selected Value: l:l Qty: l:l

FG

I

N

(8]

In

=

18



Click OK to dismiss the dialog.
;:3 -- Webpage Dialeg

Your request to be notified when this product becomes
available in our warehouse has been submitted.

You will recieve email notification once the product has been received in the
warehouse and is available for order

Copyright 2012 Samsonite | Terms and Conditions | Contact Us

From either “My Favorite” or “My out of stock alert” page, you can add a part or parts to your order.

Sams&nite

Welcome Back Racauel |

Spare Parts ¥ Orders ¥ Unfinished Orders

Edit Profile  Logout

Click to add selected parts to an order.

)

Add Product to Order=[T[Add to New Order]

[C1 Only show instock items
FGMaterialGroupDescr ® | SPMaterialGroupDescr %
Image Material Product Description

HOMMAGE III

-

wheeling handles

-

fg ©- 1033615 13.125 PUL HNDL BLK/SILV MG 5139

HEALIE,

Copynight 2012 Samsonite | Terms and Conditions | Contact Us

Hl ew Order SelectedVaIue:I:|Qty:|:|

Use the drop down to choose a
unfinished order to add to. r |Fc

Color

OR

Add selected parts to a New order.
BLACK/SILVER 39 Al ©

$18.00 1

Qty to order.
Click the 0 to enter gty to order

19



4. Orders
4.1. Search Order

Provide criterion such as Sold to or Order Date to pull qualified orders.
Sams&nite

Finished Goods ¥ Spare Parts ¥ | Orders ¥| Reporting ¥ Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout Detailed Home
Welcome Back Diane ! = | Orders Y| Reporting g

Qty: 0

| search » | standard
List: »
Search Standard 0 " Fo8
Create Order > Spare Parts
Sales | Delivery Export Standard Report | EXport Matenal Rep credits Report Total Value of Orders: .00 Qty:0  C Qty: 0 Deli
Sold To Sold To Name a X Returns
Please Choose:
Sn:fj: . 0058 =2 PO Sales Ord | Ship To Consignment Ship To City State | Shij Ord Date | Cancel | Req Ship | Shipped | Type PO Type | Value
Samples
Order Date All Order Types

PO Type

No data to display
Sales Order

Delivery Blocked [

4

Go to the Delivery tap to search by Delivery number, Tracking #, invoice number etc to locate an order.

Sams&nite

Welcome Back Jaff ! Finished Goeds ¥ Spare Parts ¥ Orders ¥ Reporting ™ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout

Sales | Delivery |
Sold To Sold To Name = X
Please Choose: hd
Ship Date
= [=]

TO

PO Ship Name Ord Date | Cancel Req Ship | Shipped | Sales Ord Type PO Type

Delivery
Shipment
Invoice
No data to display
BOL

Pro

Tracking #

ucc

Export to Excel

Value

Req Qty| Conf

20



4.2. Lists of Orders
Browse orders by certain predefined criterion such as ordered in last 3 days, shipped in 3 days etc. To
view order details, please refer to 5.5 Order Detail Page.

Sams&nite

‘Welcome Back Diane !

Finished Goods ¥ Spare Parts ™ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile Logout  Detailed Home

Search » —~ — .
e el dintastd days
Export Standard Report | Exporl Material Report | Expor.  Create Order ’ Last 1 Days equested Qty: 6935.0 Confirmed Qty: 6910.0  Delivered Qty: 6591.0
Sold To Name » X Other » | Last3 Days
) Sales Ord| Ship To Name | Ship To City| State| Shij Ord Date | Cancel | Regship | § -7 ™ be | value | ReqaQty| Confqty| Delqty =
~ Sold To Name: BESTBUY.COM (13) Lest 14 Days
LPEGXE g007918... THEODORE D... SOUTH SA.. CA N 02/24/14 03/16/14 0224714 03 IO - 22.85 1 1 1 N NNN
LPEJBD  007918.. KELLY JENNL. GAMBRILLS MD N o/24/14 03/16/14 02/24/14 oz S0 Ders | 16.53 1 1 1 N W VAN
LPEBKU g007915.. DEAN EASTON TOLLAND  CT. V' 02/24/14 03/15/14 02/23/1a o0z -t 0 Dars 25807 2 2 2 W VAN
LPAUWB g007914... LISA MAHURIN ANNA L N 02/24/14 03/15/14 02/23/14 02/24/14 TA EDI 15.84 1 1 1 N NN NN
LPAEZG  0007914.. EDUARDO KE.. ROGERS MN % 02/24/14 03/15/14 02/23/14 02/24/14 TA  EDI 80 1 1 1 "N NNN
LPAZZM g007913.. MELISSA DAY UNIVERSIT.. WA |V 02/23/14 03/15/14 02/23/14 02/24/14 TA EDI 154 2 2 2 NN N
LPAXGA 007913... JANIS GLAZER MANSFIELD OH ¥ 02/23/14 03/15/14 02/23/14 02/24/14 TA EDI 22.95 1 1 1 vV VNN
LPATGE g007913.. JASON TSO  FLUSHING  NY ¥ 02/23/14 03/15/14 02/23/14 02/24/14 TA  EDI a5 1 1 1 NN NN
LPAOXB (007913.. MARIA CONT.. ORLANDO  FL N 02/23/14 03/15/14 02/23/14 02/24/14 TA EDI 11.53 1 1 1 R ]
LPACDV 0007912... JEFF CHRIST... INDIANAPO... IN ¥ 02/23/14 03/15/14 02/23/14 02/24/14 TA EDI 202.1 2 2 2 "W NVAEN
LPZOBX g007911... LORIA WOOD... CANTON MI N 02/23/14 03/14/14 02/22/14 02/24/14 TA  EDI 16.8 1 1 1 N N N NN
LPZMDL g007910.. JENNIFER GL.. VANCOUVER WA |V 02/22/14 03/14/14 02/22/14 02/24/14 TA EDI 22 2 2 2 "N NNN
LPZMRW 007910.. ZENAS CHAO  WILLOWBR... IL N 02/22/14 03/14/14 02/22/14 02/24/14 TA EDI 11.53 1 1 1 L ]
~ Sold To Name: OFFICE MAX CONSIGNMENT RETAIL (5)
02/22/14 g007919... OFFICE MAX.. OTTAWA 1L 02/24/14 02/22/14 02/16/14 02/24/14 KE EML 24120.83 1211 1189 870
02/15/14 0007882... OFFICE MAX.. OTTAWA  IL 02/18/14 02/15/14 02/09/14 02/24/14 KE EML 21390.75 1131 1131 1131
02/08/14 nnn7raa nesrcE M aTrawa T nolinra ao/ngita nainaia nolalia e e 2aneR 9 1sn 11an 1ien

013 Samsonite | Terms and Conditions | Contact Us | User Guide

Click the date hyperlink to view order detail. :]

Overall Status

Sams@gnite

) Finished Goods ¥ Spare Parts > Orders ¥ Reporting * Unfinished Orders ~ Customer Relations > Edit Profile  Logout  Detailed Home
Welcome Back Diane !

orders Shipped in last 3 days

Export reports to excel format Totals of orders shown on the screen.

Export Standard Report | Export Material Report | Export Tracking Report Total Value of Orders: Requested Qty: Confirmed Qty: = Delivered Qty: =
Sold To Name = X
PO Sales Ord| Ship To Name | Ship To City| State | Shiy Ord Date | Cancel | Req Ship | Shipped | Type PO Type | Value Req Qty| Conf Qty| Del Qty | €S | CR | TRF WH| NV *
~ Sold To Name: BESTBUY.COM (13}
LPEGXE 0007918... THEODORE D... SOUTH SA.. CA V' 02/24/14 03/16/14 02/24/14 02/24/14 TA EDI 22.95 1 1 1 NV N NN
LPEJBD 0p07918.. KELLY JENNL.. GAMBRILLS MD ¥ 02/24/14 03/16/14 02/24/14 02/24/14 TA EDI 16.53 1 1 1 v NN NN
LPEBKU 0gQ7915.. DEAN EASTON TOLLAND €T V' 02/24/14 03/15/14 02/23/14 02/24/14 TA  EDI 258.07 2 2 2 v W N NN
LPAUWE 0p7914.. LISA MAHURIN ANNA L Y o02/24/14 03/15/14 02/23/14 02/24/14 TA EDI 15.84 1 1 1 " v W AN
LPAEZG pp07914.. EDUARDO KE... ROGERS MN Y op/24/14 03/15/14 02/23/14 02/24/14 TA EDI 80 1 1 1 " VNN NN
LPAZZM 0g07913.. MELISSA DAY UNIVERSIT.. WA |V 02/23/14 03/15/14 02/23/14 02/24/14 TA EDI 154 2 2 2 NN NN
LPAXGA 0p07913... JANIS GLAZER MANSFIELD OH ¥ 02/23/14 03/15/14 02/23/14 02/24/14 TA EDI 22.95 1 1 1 v W NN
LPATGE 0p07013.. JASONTSO  FLUSHING  NY ¥ 02/23/14 03/15/14 02/23/14 02/24/14 TA  EDI 45 1 1 1 v NN NN
LPAQXB pp07913.. MARIA CONT.. ORLANDO  FL Y 02/23/14 03/15/14 02/23/14 02/24/14 TA EDI 11.53 1 1 1 v v W AN
LPACDV 0g07912... JEFF CHRIST... INDIANAPO... IN ¥ 02/23/14 03/15/14 02/23/14 02/24/14 TA EDI 2021 2 2 2 VN NN
LPZOBX 0g07911.. LORIA WOOD... CANTON MI V' 02/23/14 03/14/14 02/22/14 02/24/14 TA EDI 16.8 1 1 NV N NN
LPZMDL 0p07910.. JENNIFER GL. VANCOUVER WA ¥ 02/22/14 03/14/14 02/22/14 02/24/14 TA EDI 22 2 2 2 v NN NN
LPZMRW 0007910... ZENAS CHAO ~ WILLOWBR... IL ¥ 02/22/14 03/14/14 02/22/14 02/24/14 TA EDI 11.52 1 1 1 L L
~ Sold To Name: OFFICE MAX CONSIGNMENT RETALL (5)
02/22/140g07919... OFFICE MAX.. OTTAWA  IL 02/24/14 02/22/14 02/16/14 02/24/14 KE EML 24120.83 1211 1189 870 Vo
02/15/14 0go7882... OFFICE MAX.. OTTAWA  IL 02/18/14 02/15/14 02/09/14 02/24/14 KE EML 2139075 1131 1131 1131 v v
02/08/14 non7aa AEEICE MAY  ATTAWA T MIARA MIMMAIA N3NaA namAA KE  Ewi c00m 3 11&n 11An 11An N N >

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide



List of order also shows orders by status:

Finished Goods ¥ Spare Parts v Reporting ¥  Unfinished Orders v

\lerts Search 3
redit Hold Approaching Cancelle . i
Create Order } | Recently Shipped »

- Date Req Del Date Cancel Date Customer Other »

414 03/05/14 CITIES LEATHER COMPAN'T

414 03/05/14 CITIES LEATHER COMPANY 0304-03 3 35

g/14 02/20/14 RON ROSEN 7410 73 4.0¢

1/13 MARKS LUGGAGE SVC (ELISA LLC 32546 a

ar13 MARKS LUGGAGE SVC {ELISA LLC 32725 a

1713 ATLANTA LUGGAGE REP 21113 o

611 ABC LUGGAGE B26-ABC LUGGAGE 1z 1.1

5/09 01/15/09 04715709 GEARLABS COM 13566 o

‘nformation

ed Orders Orders in Customer Service Orders in Traffic Orders in Ware
Customer #Units Value

4.3. Create Order by Order Type
Go to Orders> Create Order and choose order type.

Sams&nite

Welcome Back Diane !

Finished Goods ¥ Spare Parts * Reporting ¥  Unfinished Orders ~

Customer Relations *  Edit Profile  Logout
x News and Messages x
Orders 4 »

Recent Returns

3= Recent Credits

Mew

Back Ordered

7 Blocked

On Credit Hold
Approaching Cancelled
In Customer Service
In Traffic

In Warehouse

All Open Orders

Customer Relations * Edit Profile Logout Detailed Home

Search 4
ed Goods Order
Lists »
3 Create Order » | Finished Good :
Sold To Information _ inished Soods » Information x
Spare Parts
Sold To Accounts se ecounts o
[ Returns | & )
pi o
Name:
Samples
Address: 7
address 2: Upload Fram File
City / State / Zip Copy and Paste 2
Country: Quick Entry e / Zipt
Telephone:
Email: Telephone:
Email
Order Information x
PO: 171 Shipping Condition: | Ground (=] [7] PO Type| Standsrd =]
PO Date: 022472014 =y Carriers Fedax = o
Ship Dates 022712014 7 Biling Option: Standard E3| o1
Cancel Date: 04282014 [ TRD Account #: e
TRD Billing Zip# e
Save

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide

Click and then choose from the Customer List to fill out Sold To Information and Ship

To Information.
Enter PO number to identify this order. Choose Ship

Note:
Ship Date will be automatically populate to be 48 ho

ping Condition and fill out other fields and Save.

urs after the order is placed.

Cancel Date will be 60 business days since the Ship Date.

22



You can change the default value for Ship Date and Cancel Date.

Sams&nite

B Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile Logout Detailed Home
Welcome Back Diane !

CreateMOrder Show the order type. Keep in mind that you can not
mix different order types.
Sold To Information % || Ship To Information x
Sold To Account: Ship To Account: &
& Drop Ship: o o
tame: Name:
Address:
Address 2: Address:
City / State / Zip: R Address 2:
Country: City / State [ Zip:
Telephone: Country:
Emails Telaphona:
e When air shipping Eomail
condition is chosen, please
choose billing option:
Order Information x
PO: 17 Shipping Condition: | Ground (7] PO Type|Standsrd =]
PO Date: 02242014 [7) Carrier: Fedex [=] 5]
Ship Date: 0227014 1 Biling Option: Standard =] g}

‘When Third Party Account
is chosen, please provide
TRD Account #

Click Save and then start
adding products to order

Cancel Date: 04282014 [z TRD Account #:

TRD Billing Zip# el

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide

Click Save and the page will be redirected to “Browse Products” page.

Expend the Division to locate product to add, enter order qty and click Add Product to Order button. . If
you have multiple unfinished orders, you can also add the product to other order listed or add to a new

Sams&nite . . X . . ’
) Finished Goods ¥ Spare Parts ¥ Orders ™ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout Detailed Home
Welcome Back Diane !
HARMONY II =+ |[ Add Product to Order: | |Finished Goods-02/24/2014:0FFICE MAX (CONTRACT) - DROP S PO-po0809(30[~] [ View Order | Total Value: [221.00 | Qty
HILIGHT SP [T1 Only show instock items 5 Export Excel Please Choose: ~ || Get Selected Customer Pricing
HILITE 3.0 x
HINGHAM Materisl | Grid Color upc WHL § sku Stock | Order  |SP
HOLIDAY GIFTABLES |~ (INOVA-1004)SPINNER 55/20
HOTEL COLLECTION 48249 1439 INDIGO BLUE 043202566998 $110.50 288 2(5|7 L]
HYBRID SPINNERS 48249 1546 METALLIC SILVER 043202524516 $110.50 a7 07 ©
HYPER SPACE XLT | 48240 2848 BRUSHED SILVER 043202524523 $110.50 o 0z L]
HYPERFLEX | 48249 2849 BRUSHED ANTHRACITE 043202524530 $110.50 o 07 <
- -

HYPERSPACE | (INOVA-1004)SPINNER 75/28

48251 1439 INDIGO BLUE 043202567018 $124.80 267 06 <
IMPULSE SPIN

48251 1546 METALLIC SILVER 043202524578 $124.80 518 6 L]
IMPULSE SPIN 2 48251 2848 BRUSHED SILVER 043202524585 $124.80 o 06 © L
INITIATIVE DLX 48051 2849 BRUSHED ANTHRACITE 043202524592 $124.80 o 06 [+
INOVA |~ (INOVA-1004)SPINNER 81/30
INTERNET SET 48252 1439 INDIGO BLUE 043202567032 $139.20 874 <
ITINERTS 48252 1546 METALLIC SILVER 043202524608 $139.20 1286 06 L]
JAMESTOWN | 48252 2848 BRUSHED SILVER 043202524615 $139.20 ] 6 L]
JCP ACCESSORIES 48252 2849 BRUSHED ANTHRACITE 043202524622 $139.20 o <

48252 4045 BRUSHED BLUE 043202567049 $139.20 1] 06 <
JETLITE DLX
KOHLS BUSINESS CASES
LADIES ACCESSORIES
1 ANTES | ANTAN DACT -

tomer speciic pricing / discounts as well s restime item availabity wil be determined when verifying the order in the check out process. High Sierrs and Samsanite produst must

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide

< m b

Instead of Browsing product to add, you can go to Finished Goods> Search Products to add products.
Make sure you have the desired unfinished order selected when adding the products.
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To complete the order, when finishing adding products, click “View Order”.

Sams&nite

Welcome Back Diane !

HARMONY II + [ Add Product to Order: | |Finished Goods-02/24/2014:0FFICE MAX (CONTRACT) - DROP § PO:po0809(S0[=] | View Order | Total Value:[221.00 |t
_ [TAdd o New Order] -
HILIGHT SP [Z1 Only show instock i S : OFFIC ATHACT) - DR ) Get Selected Customer Pricing

Finished Goods ¥ Spare Parts™ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout Detailed Home

HILITE 3.0 x
HINGHAM Material |Grid Color e wHL$ sku Stock  |Order |SP
HOLIDAY GIFTABLES ~ (INOVA-1004)SPINNER 55/20
HOTEL COLLECTION 48249 1439 INDIGO BLUE 043202566998 $110.50 288 z [+]
HYBRID SPINNERS 48249 1546 METALLIC SILVER 043202524516 $110.50 47 0z [+]
HYPER SPACE XLT 48249 2848 BRUSHED SILVER 043202524523 $110.50 0 A [+]
HYPERFLEX 48249 2849 BRUSHED ANTHRACITE 043202524530 $110.50 0 07 [+]
- -

HYPERSPACE (INOVA-1004)SPINNER 75/28

48251 1439 INDIGO BLUE 043202567018 $124.80 267 [+]
IMPULSE SPIN

48251 1546 METALLIC SILVER 043202524578 $124.80 518 086 ]
IMPULSE SPIN 2 48251 2848 BRUSHED SILVER 043202524585 $124.80 0 ]
INITIATIVE DLX 48251 2849 BRUSHED ANTHRACITE 043202524592 $124.80 0 6 ©

~ (INOVA-1004)SPINNER 81/30

INTERNET SET 48252 1439 INDIGO BLUE 043202567032 $139.20 874 (+]
ITINERIS 48252 1546 METALLIC SILVER 043202524608 $139.20 1286 [+]
JAMESTOWN 48252 2848 BRUSHED SILVER 043202524615 $139.20 o [+]
JCP ACCESSORIES 48252 2849 BRUSHED ANTHRACITE 043202524622 $139.20 0 o [+]

48252 4045 BRUSHED BLUE 043202567049 $139.20 0 06 [+]

JETLITE DLX
KOHLS BUSINESS CASES
LADIES ACCESSORIES

Customer specific pricing [ discounts as well s resliime item avsilsbity will be determined when verifying the order in the check out process. High Sierra and Samsonite product must

“Plesse note - Prices shown are generic
orders

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide

Add Productto Order: ] [Finished Goods-09/23/2013:A WALKERS SHOE & LUGG REPA[][[ View Order | Total Value: ayo__ |

[T Only show instock items

‘ferify Order Information l

Make changes to Qty if needed. Click ’ to exam in stock number, before

’ Send Order To SAP

], make sure to have the term and condition checked. You can also delete this

N [ Add More Product ] ’ Save ]
unfinished order, or

24



After clicking Verify Order Information button, Order verified information will show in green or red.
Green indicates no issues exist, pricing are updated when applicable. When there are issues with an
order, the information is in Red. Please check the information to delete out of stock items to proceed.

Sams&nite

Welcome Back Jeff ! Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ™ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout

Display Finished Goods Order

Sold To Information ® | Ship To Information x
Sold To Account: 0001004571 = Ship To Account: 0001004571 o)
Mame: A WALKERS SHOE & LU Drop Ship: D e
Address: 2897 MISSION VILLAGE Mama: A VUALKERS SHOE & LL
Address 2: Address: 2807 MISSION VILLAGE
City / State / Zip: SAN DIEGO . CA 22123 Address 25
Country: us City / State / Zip: SAN DIEGO . CA 22123
Telephone: (858)278-24201 Country: us
Email: Telephone: (858)278-2420
Email:

Order Information x
PO podD000e [7] Shipping Candition: | Graund = 121 PO Type | Standard [=lm
PO Data: 08/23/2013 (7] Carrier: 71
Ship Date: 08282013 (7 Billing Option: 21
Cancel Date: 102372013 [7) TRD Account #: 71

Add More Product I l Save I [ Dedete Order ] [ Verify Order Information ] [ Send Order To SAP ]

I agree to the terms and conditions associate with placing and order via this site and have verified the accuracy of pricing

Order verified - Not all quantity can be fullfilled - please check the confirmed qty below

Ordered Qty: 5 Confirmed: 4 Sub Total: 41040 Discounts: 00 Dropship Fees: .00 Tax: 00 Total: 328.32
Order Contents o
Material Grid upcC Description Qty Confirmed QTY Price Extended Price Delete
43184 1541 43202509735 SPINMNER 75/28 EXP-METALLIC BLUE 4 4 82.08 32832 n
43184 1776 43202509742 SPINMER 75728 EXP-SILVER 1 o 8208 8208 11

Note: Once an order is sent to SAP, contact Customer Service or Spare Parts for changes.



4.4. Create Order by Quick Entry
You can also use quick entry if you have the Material number of all products you are going to order. Go
to Orders>Create Order> Quick Entry.

Sams&nite

Welcome Back Diane !

Sold Te Information

Sold To Accaunt:

Name:
Address:

Address 2

City / State / Zips
Country:
Telephone:

Email:

Order Information

PO:
PO Date: 02242014
Ship Date:  0227/2014

Cancel Data: 14282014

Choose Order Type

Search

Lists

Create Order

Post Directly to SAP if no error

Once All information is completed - Save the order

Material

Provide Sold to Account and Ship to Account, complete Order Information section. In the Order

: ned Goods Order

Finished Good
inisned Goods To Information

Spare Parts
5 5 Account:
Returns hips ]
Samples
Upload From File s
Copy and Paste B2
5 state / Zi
Quick Entry "
i
Telephane:
Email:
17 Shipping Condition: | Ground [=] 7] PO Type | Stanasrd [=]e
[z Carrier: Fedex =] 7]
-, Billing Option: Standard [E3] ]
1 TR Account #: 1
TRD Billing Zip#: &)
Finished Goods Order v |
Order Contents
Grid urC SKU aty

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide

Stock

Finished Goods ¥ Spare Parts ™ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout

Has Error

Detailed Home

[

Contents section, for finished goods order, enter material number and grid; for spare parts order, enter
SAP Spare Part Material number, grid, UPC or SKU is optional.
When completed entering Order Contents, click Save to verify.

Sams&nite

Welcome Back Diane !

Sold To Information

Sold To Account:

Name:
Address:

Address 2

City / State / Zip:
Country:
Telephone:

Email:

Order Information

PO:
PO Date: 02242014
Ship Date: 022702014

Cancel Date: 042002014

Choose Order Type
Post Directly to SAP if no error
Once All information is completed - Save the order

Material

Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ~

Create Finished Goods Order

% || Ship To Information

Ship To Account:
& Drop Ship: (=]
Name:
Address:
Address 2:
City / State / Zip:
Country:
hen air shipping Telephone:
condition is chosen, Email:
please choose billing
option.
(2] Shipping Condition:| Ground [7] PO Type | Standard |E2 [
-y Carrier: Fedex =] g
7 Billing Option: Standard =] g

1) TRD Account #:
TRD Billing Zip#:

Finished Goods Order Fi
]

When Third Party Account
is chosen, please provide
TRD Account #

Edit Profile  Logout

Detailed Home

inished goods and spare parts order are mutually exclusive. Only enter finished
goods material number when Finished goods is selected for order type

]

)
= When completed entering order contents, click Save to verify.

Grid uPC

Grid is required for finished
goods order.

Order Contents
sKU Qty

© 2013 Samsonite | Terms and Conditions | Contact Us | User Guide

Stock

Has Error

|
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4.5. Order Detail Page

e View Order Status

Overall Status
Traffic

N

27



Credit (CR)

Indicates whether an order is on credit hold
and must be released by A/

| Order is not on credit hold or was
released

|.| Order is on Credit Hold and must
be addressed by A/R before

further processing can occur

Customer Service (CS)
Indicates whether an order is being
processed in the customer service
department in Jax. In customer service they
release orders from blocks, etc. The
system will create a delivery for the order
moving it to traffic status.

Order has been received. Order
has not made it to Customer
service - most likely it is on credit
hold or waiting for stock

\ Order has been processed through
customer service and has been put
on a delivery for traffic to put on a
shipment

Only part of the order has been
processed through customer
service - most likely cause is
waiting for stock for some of order
lines.

|.| Issues with order, most likely
caused by a sales order block for

Traffic (TRF)

Indicates whether an order is in the
traffic department. The traffic
departments (or sap) put deliveries on
shipments telling the warehouse how to
ship it. Once a shipment is created, and
checked in, it is released to the
warehouse for processing.

Order has not made it to traffic yet

1 All of order gty has been processed
through traffic and passed on to
warehouse

Partial gty processed through
traffic. waiting on transit, carrier
assignment, or to be placed on
shipment

Shipped (SHP)

Once the warehouse "PGI's" a delivery it is
considered shipped.

Has not reached stage to ship

\ Complete order qty shipped

Partial order gty shipped

|.| Picked and packed, but not
shipped

pricing, incomplete, etc.

Warehouse (WH)

Indicates whether an order is in the
warehouse. The warehouse is
responsible for picking, packing, and
shipping a product.

Invoiced (INV)

Every evening a job runs to create the
invoicing, billing the customer for the
shipped product.

Order has not made it to
warehouse yet

Has not reached invoice stage yet

\ Complete gty picked and packed

\ Completed order gty has invoiced.

Partial qty picked and packed

|.| Invoice not created for shipped gty
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e View Order Confirmation
Click the PDF icon and Order Confirmation will open in a new tab.

Sams$nite
Weicome Back Jeff | Finished Goods ~ Spare Parts~ Ordars ~ Reporting ~ Unfinished Orders ~ Customer Relations ~  Edit Profile  Logout

Overall Status.
Credit Customer Service Traffic Warehouse Shipped Invoiced
Order Requested Confirmed Delivered PO Order Cancel Req.Del Shipping
JLF e Type Ll PR b TR LI Qty Qty Qty Type s Date Date Date  Condition
AIRLINE
n 0006686539 TA INTERNATIONAL 19152 2 2 2 FAX AIRLINEOSOT13 08/07/13 08/25M13 08/0713 GR
LUGG #1

.
I)l\twm Partners  Shipmaent Information Package Information Invoice Information  Other Header Information Utilities

Sh PO Ca = Uit Total Gunp Shep  Cancel

Une BP0 Material Grid  Descrigtion  Collection uec — — — o, sk 2R e e e
¥ TR mm en NI LS 4320248236 1 1 1 A 10044 10044 oWOWID
o 1 ssee un  TUERIY FHRO 4320256349 1 1 1 "R 208 owowNLd

 Line has been processed and will progress through subsequent processes
A Line item has not been proccessed in the system yet and is waiting 1o be delivered in order to be processed by the warehouse
@Line ltem is blocked in the Svstem and will not be processed

You can email or save order confirmation:

://2amw1690/pimages/packinglists/000673821 2. pdf?user=Welcome - Back+ Jeff+ %21

Edit Goto Favorites Help

MNew tab Ctrl+T

Duplicate tab Ctrl+K [Z] New window

M) Cerl+N ] Page 2 or Samsé&nite e

08/22/2013
New session Order Confirmation

Open... Ctrl+Q All Accelerators

Edit Th2ama eran
03 /15,

Save as... Ctrl+5 r Ho 1122

o Torary ki saveas.

s e e [ Send pageby exmail.,

Close tab Ctrl+W Cosiot pursca  semla Ciiasy eatact gerece | [ Send link by e-mail..
? Edit

1133883 1133883

Page setup... = = S Y
Print... Ctrl+P

Send Page by e-mail... = 08/15/2013 38216 Rg Dalivary Date Compatibility View settings

= currazey
Import and export. Link by e-mail... . BLSLITECRODD gota1 orcar iy Purchase Order Ho

Shortcut to Desktop = e =TT

Properties
Work offline
Exit

Properties

&5 View source

Sends this page in the body of an e-mail message.




e View Customer information

Welcome Back Jeff | Finished Goods * Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout

Overall Status
Credit Customer Service Traffic Warehouse Shipped Invoiced
Order R Confi D PO Order Cancel Req.Del Shipping
POF SO ., Blocked Customer felue ““o Gy Oy Ty T Dete Dote  Dste Condition
AIRLINE
. 0006686539 TA NTERNATIONaL  [B1.62 2 2 2 FAX AIRLINE080713 080713 082513 0807/13 GR
LUGG #1
S

|mm\m Shipmant Information  Package Information  Invoice Information  Other Header Information  Utilities

.

¥ T asast sean TR s 41302442346 L ' 1 A 10044 10044 OWOW1Y
Y 25 T seu un RO 432024349 1 1 1A RO R0 oWOWLd
A Line item has nol been proccessed in the system yet and is waiting to be delivered in order lo be processed by the warehouse
@Line Item is blocked in the System and will not be processed
Copyright 2012 Samsonite | Terms and Conditions | Contact Us
Sams&nite’ . ’ . )
Welcorne Back Jaff ! Finished Goods * Spare Parts ™ Orders ™ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout

Customer Information

Customer Informati Partner Information Credit Information Customer Motes

Address Hierarchy

Customer 1004159 Office Field

Name AIRLINE INTERNATIONAL LUGG #1 Group In House
Address1 8701 MONTANA AVE Class Traditional & Indep

City. State Zip EL PASO , TX 79325 Sub Class

Telephone [30D3592'1234@ Chain

Email Sub Chain

MTD Sales ¥TD Sales Last Ordered +# Open Orders
0.0 1157.33 08/22f13 ]

Sales Information

Sales Summary Recent Orders Recently Shipped Recent Returns Recently Ordered Materials Top Ordered Products

Year Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

2007 .00 195.30 52.19 63.84 -115.55 .00 .00 141.55 104.50 -104.50 .00 .00 337.33
2008 287.28 .00 .00 415.31 58.74 71.44 127.68 444.33 284.77 155.05 47.25 .00 1,891.85
2009 133.71 .00 109.73 142.59 325.46 151.89 3,97 .00 19.41 12.47 158.08 153.00 1,216.31
2010 .00 .00 .00 510.02 191.03 451.35 191.61 14.48 152.62 257.52 173.87 9.12 1,951.62
2011 .00 10.12 9.37 4.59 85.17 22.22 .00 174.58 48.15 173.01 .00 197.27 725.48
2012 21.78 278.23 78.40 398.56 118.33 85.72 189.53 100.41 476.19 223.06 542.84 .00 2,517.15
2013 98.00 224.76 .00 166.27 .00 -00 221.68 446.62 .00 .00 .00 .00 1,157.33

For more information, go to Customer Relationship section.
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e View Line Items
Sams&nite’ ! ' ! '
Finished Goods ¥ Spare Parts ¥ Orders ™ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout
Welcome Back Jeff !
Overall Status
Credit Customer Service Traffic Warehouse Shipped Invoiced
[~ W N L] L L
Order Requested Confirmed Delivered PO Order Cancel Req.Del Shippin
PDF SO Blocked Customer Value o N PpIng
Type Qty Qty Qty Type Date Date Date  Condition
HD
n 0006738212 TA COMPUTERS & 6,559.33 58 53 51 EML 81513JKGROUP 08/15/13 10/15/13 08/15/13 GR
CAMERAS
e [tems Partners Shipment Information Package Information Invoice Information Other Header Information Utilities
o 150 1 46326 1776 Sp]"”g:ci;'}"z} CRUISAIR BOLD 43202483631 1 1 1 EA 133.00 133.00 08/16/13
of 160 1 48183 1776 spmgir\(’[s'ffzn- WINFIELD 2 43202509582 1 1 1 EA 57.46 57.46 08/16/13
o 160 2 48182 1041 SFIN:E:CSS"ZD' WINFIELD 2 43202509537 1 1 1 EA 57.46 57.46 08/16/13
SPINNER 65/24
o 170 1 48183 1776 oo et WINFIELD 2 43202509667 1 1 1 EA 77.52 77.52 0B/16/13
Cancelled for
® 10 2 49183 1041 SPINNER 63/24 WINFIELD 2 43202509612 1 0 0 EA .00 .00 08/15/13 non-
EXP-BLACK S
availability
SPINNER 73/28
of 180 1 48184 1776 oo WINFIELD 2 43202509742 1 1 1 EA B6.64 86.64 08/16/13
Cancelled for
© 10 2 4g1g4 10s1 SPINNER 75/28 WINFIELD 2 43202509698 1 0 0 EA .00 .00 08/15/13 non-
EXP-BLACK S
availability
SPINNER 55/20-
o 190 1 42354 2601 CHECK. ‘;’;:EI%’E 43202452871 1 1 1 EA 63.89 63.89 08/19/13
BLACK/SILVER
o 200 1 48191 1726 SPINNER 21-RED DKX 2.0 43202510120 1 1 1 EA 77.52 77.52 08/16/13
o 200 2 48191 1041 SPINNER 21-BLACK DKX 2.0 43202510083 1 1 1 EA 77.52 77.52 08/16/13
o 210 1 48192 1726 SPINMER 25-RED DKX 2.0 43202510175 1 1 1 EA 9120 5120 0B/16/13
o 210 2 48192 1041 SPINNER 25-BLACK DKX 2.0 43202510137 1 1 1 EA 9120 51.20 0B/16/13

«' Line has been processed and will progress through subsequent processes.
A Line item has not been proccessed in the system yet and is waiting to be delivered in order to be processed by the warehouse
@ Line Iltem is blocked in the System and will not be processed.

Copyright 2012 Samsonite | Terms and Conditions | Contact Us
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e Partners
Display Sold to and Ship to information.
Sams&nite

Welcome Back Jeff !

Finished Goods ¥ Spare Parts ¥ Orders ™ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout

Overall Status
Credit Customer Service Traffic Warehouse Shipped Invoiced
[~ N L N L L
Order Requested Confirmed Delivered PO Order Cancel Req.Del Shipping
FOF Type Blocked - Customer  Value Qty Qty Qty Type PO Date Date Date  Condition
HD
n 0006738212 TA COMPUTERS & 6,559.33 58 53 51 EML 81513JKGROUP 08/15/13 10/15/13 08/15/13 GR
CAMERAS

Line [tems Partners Shipment Information Package Information Invoice Information Other Header Information Utilities

Sold To

Customer Name 1 Name 2 Radress ity State zip Country Telephone Ref
0001112272 HD COMPUTERS & CAMERAS 830 7TH AVENUE NEW YORK Ny 10019 us 212-582-3536(F)
Ship To
Customer Name 1 Mame 2 Address City State Zip Country Telephone Ref
0001133592 ART ANTIQUES GALLERY & JK GRP 535 5TH AVENUE NEW YORK Ny 10017 us 212'221'5362@
Mark For
Customer Name 1 Name 2 Address city State zip Country Telephone Rer

«' Line has been processed and will progress through subsequent processes.
A Line item has not been proccessed in the system yet and is waiting to be delivered in order to be processed by the warehouse

@ Line Iltem is blocked in the System and will not be processed.

Copyright 2012 Samsonite | Terms and Conditions | Contact Us
e Shipment Information

-

Welcome Back Jeff | Finished Goods ~ Spare Parts * Orders * Reporting ~ Active Web Orders ¥ Customer Relations ~  Edit Profile Logout

Overall Status
Credit Customer Service Traffic Warehouse Shipped Invoiced
~ ~ ~ ~ [ v
Order R Confi D PO Order Cancel Req.Del Shipping
POF 30 o Dlocked Cosomer Velee "™ "0 ay T 'O Dste Date Date Condition
0
B owsn2 TA soweuTamss 655933 58 53 49 EML 81513)KGROUP 08/15/13 10/15/13 08MSM3  GR
CAVIRAL
Line Items Partners Shipment Information | Package Information Invoice Information Other Header Information Utilities
Dalivary Blockad Service Leval Net Weight Volume # Packagas PRD Carriar Expacted Ship Date Ship Date Shipment Value Fraight
H 0047643606 GR 627.513 LB 189.852 FT2 47 9910451705 OLD DOMINION FREIGHT LINES 08/16/13 08/21/13 0000468027 5,975.76 221.98
! 0047650708 GR 8.824 18 3.860 FT2 g\ FEDERAL EXPRESS CORPORATION 08/20/12 08/22/13 0000468381 418.80 12.44
) o A Tracking Information Shipment Information
acking List in
PDF ‘ Packages
Delivery uccizs ‘ﬁ:;t GTS LxWcH 1'“:“"9 Contents
‘ Delivery Lines
Line Cust Net
Li Material Grid EAN D 3
ine aterial Grid _ escr Qty Weight

Type
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e Package Information

Sams&nite 0

Welcome Back Jeff ! Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout

Overall Status
Credit Customer Service Traffic Warehouse Shipped Invoiced

L] v L] v L L

Order Requested Confirmed Delivered PO Order Cancel Req.Del Shipping
PDF S50 Type Blocked Customer Value Qty ary Type PO Date Date Date  Condition

m

Line Items Partners Shipment Information Package Information Invoice Information Other Header Information

Delivery ucc12s Gross Weight Gross Vol LxWxH Tracking # Contents.
0047643606 000432020607910170  12.236LB  3.756 FT3  28.740 x 18.504 x 12.205 IN N/A + 51189-1349 (1) -SPINNER HS 26 FULL BLACK
0047643606 000432020607910187  14.550LB 4,908 FT3  31.850 x 20,472 x 12,592 IN N/A + 51190-1349 (1) -SPINNER HS 30 FULL BLACK
0047643606 000432020607910194  12.2361B  3.756 FT3  28.740 x 18.504 x 12.205 IN N/A + 51183-1439 (1) -SPINNER HS 26 INDIGO BLUE M
0047643606 000432020607910200  14.550LB 4,908 FT3  31.850 x 20.472 x 12,592 IN N/A + 511901439 (1) -SPINNER HS 30 INDIGO BLUE
0047643606 000432020607910217  12.670LB  3.767 FT3  29.130 x 19.480 x 11.470 IN N/A + 36978-1019 (1) -SPINNER ZIP 81/30 ANTHRACITE
0047643606 000432020607910224  12.670L8  3.767 FT3  33.130 x 19.480 x 11.470 IN N/A + 36378-1009 (1) -SPINNER ZIP 72/26 ANTHRACITE

e Invoice Information
Sams&nite

Welcome Back Jeff | Finished Goods ¥ Spare Parts* Orders ¥ Reporting ¥ Active Web Orders ¥ Customer Relations  Edit Profile  Logout

Overall Status
Credit Customer Service Traffic Warehouse Shipped Invoiced

Order Requested Confirmed Delivered PO Order Cancel Req.Del Shipping
PoF S0 Type Blocked  Customer  Value Qty Qty Qty Type PO Date Date Date Condition
cmEs
B 0006767934 TA LEATHER  110.70 1 1 1 EML PITB600313089 0820113 10/20/13 08/20113 GR
COMPANY
Line Items Partners Shipment Information Package Information Invoice Information Other Header Information Util
PDF Invoice Date Type Amount
8502071928 08/22/13 F2 110.7000
\ Invoice Lines
Open invoice in PDF Line Material  Grid Descr Qty Net Price
000011 43863 1717 SPINNER 29 1 110.700

«'Line has been processed and will progress throu
/Line item has not been proccessed in the system yetanu s wanng w ve usnversu i1 Vgl W Ve PILLESSEU DY UIe warehouse
@Line ltem is blocked in the System and will not be processed.

Copyright 2012 Samsonite | Terms and Conditions | Contact Us
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e Other Header Information
Sams&nite

Welcome Back Jeff ! Finished Goods ¥ Spare Parts ™ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout

Overall Status

Credit Customer Service Traffic Warehouse Shipped Invoiced
L] L] L] [N
Order Requested Confirmed Delivered PO Order Cancel Req.Del Shipping
FOF 50 Type Blocked - Customer  Value Qty Qty Qty Type PO Date Date Date  Condition
HD
n 0006738212 TA COMPUTERS & 6,559.33 58 53 51 EML 81513JKGROUP 08/15/13 10/15/13 08/15/13 GR
CAMERAS
Line Items Partners Shipment Information Package Information Invoice Information Other Header Information Utilities
Po: 815131KGROUP
Po Date: 08/13/13

Your Reference:

Ship-to Party's Purchase Order Number:

Customer PO number: 81513JKGROUD
Total Discounts:

Drop Ship Fees:

Tax:

«' Line has been processed and will progress through subsequent processes.
A Line item has not been proccessed in the system yet and is waiting to be delivered in order to be processed by the warehouse
@ Line Iltem is blocked in the System and will not be processed.

Copyright 2012 Samsonite | Terms and Conditions | Contact Us

e  Utilities
Sams&nite

Welcome Back Jaff | Finished Goods ~ Spare Parts ¥ Orders ¥ Reporting ~ Unfinished Orders * Customer Relations ~  Edit Profile  Logout

Overall Status

Credit Customer Service Traffic Warehouse Shipped Invoiced
L] L] | N
Order Requested Confirmed Delivered PO Order Cancel Req.Del Shipping
FOF S0 Type Blocked - Customer  Value Qty Qty Qty Type PO Date Date Date  Condition
HD
H 0006738212 TA COMPUTERS & 6,559.33 58 53 51 EML 81513JKGROUP 08/15/113 10/15/13 08M15/13 GR
CAMERAS
Line Items Partners Shipment Information Package Information Invoice Information Other Header Information Utilities
Copy Order

Create Return Order
Refresh Data From SAP

Click “Copy Order” to create an unfinished order with the same Sold to, Ship to information and items.
You can add more items and complete the order. Until the order is sent to SAP, it will be saved as an
unfinished order.



Click “Create Return Order” to start a return authorization.

Sams&nite

) Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout Detailed Home
Welcome Back Diane !
Create Returns Order
Sold To Information % | Ship To Information *
Sold To Account:  DOD1003172 Select Ship To Account: DOD1008313 o
& Drop Ship: €]
Name: BEST BUY PURCHASING LLO Name: BEST BUY PURCHASING LLC DC #1725
Address: ATTN ACCTS PAY
Address 2: Address: 777 MONTE VISTADR
City / State / Zip: MINNEAPOLIS A £5440-03; Address 2:
Country: s City / State / Zip: DINUBA + | alifornia [=] esetz
Telephone: Country: us
Emails Telephone: (558)566-2500
Email:
Order Information x
PO: LPJEBR_2 1) Shipping Candition: | Ground 17 PO Type B
PO Date: 0202572014 [7) Carrier: Fedex =] 1) Returns Reason Code:
Ship Date: 022872014 - Billing Option: Standard =] o
Cancel Date: 04/30/2014 1) TRD Account #;
TRD Billing Zip#: m
Inzpaction
I Add Mora Product l [ Saue ] [ Delete Order l [ \ierify Order Information l I Send Order To SAR ]
[711 agree to the terms and conditions associate with placing and order via this site and have verified the accuracy of pricing
Quick Add Material to Order: Matenial Gnd. Qty: 0
Ordered Gty: 1250 Confirmed: 0 Sub Total: 29,918.81 Discounts: 00 Dropship Fees: 00 Tax: 00 Total: 0o
Order Contents =
Material Grid uPC Description Qty Confirmed QTY Price Extended Price Delete

45798 1139 43202435244 FLAPOVER CASE DEL GST-BROWN 87 o 43711.75 4371.75 1

49210 1041 43202514227 XENON 2 LPTP BKPK PFT-BLACK n o 4,896.36 4,896.36 1

49765 1041 43202521890 XENON 2 SLIM BRIEF 17.3-BLACK 564 o 7.850.83 7,850.88 |

51531 1073 43202542701 LAPTOP BACKPACK 17 PFT-BLACK/RED 132 0 4,960.56 496056 m

56494 1041 43202569999 LARTOP SLIMBRIEF 15.6-BLACK 286 0 783926 783926 n
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5. Reporting

5.1. Sales Details

Sams&nite

B Finished Goods ¥ Spare Parts ¥ Orders ™ Unfinished Orders ¥ Customer Relations ¥ Edit Profile Logout Detailed Home
Welcome Back Diane !
Sales Details >H By Material | Material Sales
Welcome Sales Summary Sales Tracker Sales Summary » | By customer » (Summary)
Material Returns
News and Messages X | Daily Shipped £ (Summary) *
Material Sales(By -
Region) #Uaits Value
icn)-cHuE 1 500
Material Sales(By
Category)
« »
Material Sales — Summary
Sams&nite _ ) ) ) ‘
Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ™ Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout
Welcome Back
Material Sales - By Division
Year:| 201 3E| Query Use the drop down to select another year and click Query
By Amount By Quantity Customer Breakdown <= Click the tab to browse
Division Jan $ | Feb § ‘ March § | April § ‘ May § | June § | July § ‘ August § | Sept § ‘ Oct § | Nov $ | Deac § | Total §
American tourister . . . .
. . . . . . . . . . . .
BOYT
" " " " " " " " " " " "
Black Label
. . . . . . . . . . . .
Hartmann . . . .
" " " " " " " " " " " "
Reebok
. . . . . . . . . . . .
Samsonite

\ Click the Division to browse by Material Group and by Material
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Material Sales — By Customer
Sams@nite

Welcome Back Jeff ! Finished Goods ¥ Spare Parts ¥ Orders © Reporting ¥ Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout

Material Sales - By Division

Year:|2013[][Please Choose: F[Querv]  Choose a customer from the select fist and click Query
A M CAPEN'S -
By Amoun| & WALKERS SHOE & LUGG R |y g0
Division AL LUGGAGE REPAIR $ ‘ April § ‘ May § ‘ June § ‘ July $ | August § | Sept $ | Oct $ | Nov § | Dec § | Total § ‘
A-1 SHOE & LUGGAGE REPA

A-1 SHOE REPAIR
ABA SEMAR
ABC LUGGAGE

AnurmTInEe A eancae T

»

*If the customer does not have sales record, the page will be blank.

Material Returns — Summary and Material Returns — By Customer

Similar to Material Sales, choose year to run query and click division to view by material group and
material.

Sams&nite’ - ) ) ,
Finished Goods ¥ Spare Parts * Orders ¥ | Reporting ~| Unfinished Orders ¥ Customer Relations ¥  Edit Profile  Logout
Welcome Back Jeff !
Sales Details | Material Sales -
. . Summary
Material Returns - By Division Sales Summary b )
Material Sales - By
Customer
Year: 2013 |Z| Use the drop down to select another year and click Query  material Returns -
Summary
= ) Material Returns - By
By Amount By Quantity Customer Breakdowneg= Click the tab to browse Customer
Division Jan$ ‘ Feb § | March § ‘ April § ‘ May | June$ | uly$ | August$ ‘ Sept § ‘ oct | Nov $ ‘ Dec § Total §
American tourister
BOYT
Black Label

Hartmann

.

Samsonite

\ Click the Division to browse by Material Group and by Material



5.2. Sales Summary

To access Sales Summary, go to Reporting—>Sales Summary—> Sales Tracker or Sales Overview. Or use

the tabs “Sales Summary” or “Sales Tracker” for quick access.
Samsé&nite

) Finished Goods ¥ Spare Parts~ Orders ™ Unfinished Orders ¥ Customer Relations = Edit Profile  Logout Detailed Home
Welcome Back Diane !
Sales Details »
Welcome Sales Summary Sales Tracker Sales Summary ¥ || Sales Tracker
Sales Overview

By Amount By Quantity
Yedt Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
2010 | -34,361.77 | -675874.47 | 125.638.96 | 1,810,301.63 | 1,345,110.39 | 134,622.50 -6,690.93 92,833.52 92,539.6 515,155.82 | 1,948,904.43 | 1.229,261.20 | 8,577,440.94
2011 | 4,334,673.62 93,305.30 | 2,741,184.00 | 4.056,401.23 | 1,694.015.15 | 2,712,210.73 | 1.560.492.17 | 2.606,667.81 | 2,976.028.97 | 3,434.618.06 | 4.073.409.84 | 2.198,958.65 | 36,581.965.53
2012 | 5.053,507.43 | 3.972.052.62 | 4,237,202.39 | 5.023.555.09 | 6,575.935.59 | 4,104,257.00 | 2,395,135.29 | 2.960.844.18 | 4,741,528.52 | 5.894,202.95 | £,102,005.77 | 4,482,157.13 | 55.542.283.95
2013 | 7,392,215.95 | 3,739,383.68 | 5,996,014.33 | 7,542,040.17 | 6,013,890.23 | 3,714,177.65 | 5£,292,450.67 | 9,314,307.16 10,025,572.51 | 6,264,205.33 | 2,977,246.73 1,874,102.39 | 71,145,607.40
2014 | 3,544,043.94 | 3,723,785.01 .00 .00 .00 .00 00 .00 .00 .00 00 .00 7,267,828.95

Sales By Year / Month (By Dollar)

4

=

]

a

2010 2011 2012 2013 2014
M isn M Feb Mar Eapr B mvay BMiune Bouly M aug Msep oct B nov M Dec

5.2.1. Sales Tracker

Sales Tracker show month to date Invoiced total, open standard order total, and open POE total.

Ssamsénite ‘ ) ; )
B Finished Goods ¥ Spare Parts~ Orders v Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout Detailed Home
Welcome Back Diane !
Run query on different date range. Sales Details »
Date: 02/01/2014 TO  02/28/2014
Sales Overview
Invoiced wpen Standard Order POE
Office Group | WH Invoiced ‘ POE Invoiced ‘ Agﬁgsu‘):g:“s ‘ Net Sales C;';:&T:r Traffic (Warehouse Sh”:sgiiéde OEFE;::IM OP%BE Grand Total
National
TQ "
. . . . . . . . . . .
National .
TQ "
Total | - - - - o - - - . - . . -
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Sams&$nite’

Welcome Back @l !

5.2.2. Sales Overview

Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ™ U i Orders ¥ Cu Relations * Edit Profile  Logout

Detailed Home

[ Click to view sales by quantity. )
\ﬁ—‘/

By Amount By Quantity
Yedt Jan Feb Mar May Jun Jul Aug Total
EY - 2 2 teesen Lo Lok emy e o Jmmsna

— = = e
20a| comms: | amieecs ] smemans | SEVEET EVIENY FTIR QT Rammens e
|
0 S , mmiiib Maalis } mami ) MM —
———
zons | s Py PR Y YT
otz ]y pen e Lorn o Lome e Biain
ETTEY [ESTNTY FESEVEEITY TSP FTRY s e
|
2014 | iieepmi e L £ 3 A e
Click the number to see
Sales By Year / Month (By Dollar) monthly sales break down
by customter.

<

=

=

a

2008 2009 2010 2011 2012 2013 2014
Mian Mreb " Mar Mapr Mmay Biune BMuy Wavg Msep WMot Muov M Dec
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6. Unfinished Orders

Go to Unfinished Orders to edit and complete an order.

Sams$nite’” ) : ) _
Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ | Unfinished Orders ¥| Customer Relations ¥  Edit Profile  Logout
Welcome Back Jeff !

SpareParts-08/23/2013:A-1 SHOE & LUGGAGE REPAIR PO:ponuB30482(520]

Order Alerts
Finished Goods-09/23/2013:A WALKERS SHOE & LUGG REPAIR PO:po000DD¢
i . o (5410.4)
Credit Hold Approaching Cancelled Orders in the Error Handler Cance
Order Date Req Del Date Cancel Date Customer PO Units Value

DE/11f13 DE/11/13 12/08/13 MARKS LUGGAGE SVC (ELISALL.C 32945 o .00

D5/30/13 05/30/13 11/26/13 MARKS LUGGAGE SUC (ELISALL.C 32725 o o0

02/11/13 02/11/13 0Bf10/13 ATLANTA LUGGAGE REP 21113 o .00

DB/26/11 DB/26/11 10/26/11 ABC LUGGAGE B26-ABC LUGGAGE 1z 1,173.06

O8/25710 OB/25/10 10/25/10 WESTRIDGE MARKETING - EDI ONLY LP141387 o 37430

DL/06/09 0L/06/09 04/D6/09 WESTRIDGE MARKETING - EDI ONLY LP7E752 o .00

01/05/0% 01/05/0% 04/05/05 WESTRIDGE MARKETING - EDI ONLY LP76464 o oo
Order Information x

Today's Shipped Summary Recently Shipped Orders Orders in Customer Service cir

Customer #£Units Value
ANDYS LUGGAGE #1 1 15.00

New and Noteworthy Products

For more information about creating order, please go to 4.3. Create Order by Order Type.
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7. Customer Relations (For internal sales only)

Sams&nite’ ; : - )
Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting = Unfinished Orders = | Customer Relations = | Edit Profile  Logout
Welcome Back Jeff !
Cust
Order Alerts x x

Credit Hold Approaching Cancelled Orders in the Error Handler Cancelled Orders 4 F

Order Date Req Del Date Cancel Date Custodier PO Units Value
0611713 D&6/11/13 12/0B/13 MARKS LUGGAGE SVC (ELTSALLC 32845 a oo
05/30/13 05/30/13 11/26/13 MARKS LUGGAGE SVC (ELISA LL.C 32725 o .00
02/11713 02/11/13 0B/10/13 ATLANTA LUGGAGE REP 21113 a .00
OBf26/11 0B/26/11 10/26f11 ABC LUGGAGE B26-ABC LUGGAGE 12 1.173.06
OBf25/10 0B/25/10 10/25f10 WESTRIDGE MARKETING - EDI ONLY LP141387 a 37430
OL/06/09 0L/06/09 04,/06/09 WESTRIDGE MARKETING - EDI ONLY LP7E752 o .00
01/05/08 01/05/09 04,/05/0% WESTRIDGE MARKETING - EDI ONLY LP7E454 a .00
Order Information x

Today's Shipped Summary Recently Shipped Orders Orders in Customer Service cd»

Customer #Units WValue
ANDYS LUGGAGE #1 1 1s5.00
MOSES SHOE & LUGGAGE REPAIR B 80.00
WESTRIDGE MARKETING - EDI ONLY 30 195.30
Mew and Noteworthy Products x

You can group the customers by one or more columns. Drag the column name and drop it in the

designated area shown below.
Sams&nite’ Bl

Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders ¥ Customer Relations ¥ Edit Profile  Logout Detailed Home
Welcome Back e !

Total MTD: v Total YTD: Total Open Orders: Total Customers Listed:

Drag a column and drop it here to group by that column

Customer| Name Office Group Class Chain City | State Telephone | MTD | YTD Last Ordere Open
1003179 | BEST BUY PURCHASING... |National(TQ) |Keogh Office |Electronic St... MINNEAP... |MN 26199... 44350.. 02/19/14 |19
"W, Click to show details about the Customer | e 3 PP—_——
—_ - -
o - “

- " " o " ot
. " " " o - .
- " - - .
- FYR— PO PG S T [T, i -, ———— -
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In this example, customers will be sorted by State and then City.
Samsé$nite

Welcome Back Jeff ! Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ™ Unfinished Orders ¥ Customer Relations ¥  Edit Profile

State X — City X

Customer, Mame Office Group Class Chain City State Telephone MTD
» State:
State:
State:
State:
State:
State:

| v v v v | ¥

State:
w State: RI (2)
b City: JOHNSTON (1)
+ City: PROVIDENCE (2)
State:
State:
State:
State:
State:
State:

vy v | v v | wv v | w

State:
4

Copyright 2012 Samsonite | Terms and Conditions | Contact Us
On Customer Detail Page, click different tabs to browse details of a customer.

Customer Information

Customer Information Partner Information Credit Information Customer Notes
Address Hierarchy
Customer Office Field
Mame Group In House
Address1 Class Traditional & Indep
City, State Zip Sub Class
Telephone Chain
Email Sub Chain
MTD Sales ¥TD Sales Last Ordered # Open Orders
0.0 547.2 01/09/13 0

Sales Information

Sales Summary Recent Orders Recently Shipped Recent Returns Recently Ordered Materials Top Ordered Products

Year Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
2011
2012
2013




8. Edit Profile (Change Password)

You can change password and update your profile.
Note:

If you username is an email address, change the “Email Address” will NOT change your username.

Sams&nite

Welcome Back Jeff | Finished Goods ¥ Spare Parts ¥ Orders ¥ Reporting ¥ Unfinished Orders  Customer Relations = Edit Profile  Logout

Profile Change

Email Address: Jeff Miller@samsonite.cc
First Name: Jeff
Last Name: Miller
Company: Sasmonite
Country: US
Phone:
Title:
(Optional - only fill in if you want a new password)
Password:
Password (Confirm).

Save Profile
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