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Login 
Go to http://mobilesales.samsonite.com , enter your User ID and Password and click LOG IN.  
 
Note: This site is best viewed with Microsoft IE9 or above and the latest version of Firefox.  
 

 
 
  

http://mobilesales.samsonite.com/
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1. Home Page  
Home Page with Sales Summary 
New Mobile Sales has alternative launch page based on roles. This Home page with sales summary is 
available to internal sales manager. Click on the tabs for Sales reports.  

 
 
Detailed Home Page 
For sales reps and external customers, home page shows order alerts and order information. Click the 
date hyperlink to view order detail. Click the arrow to display hidden tabs.  

 
 
View order details: click the date to view order details. Please refer to 4.4 Order Detail Page. 
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2. Finished Goods 

2.1.  View Product and Product Detail 
You will be able to locate product using any of the links under the Finished Goods category and to add 
product(s) to an order. You can also check product details including weights and measures, country of 
origin, sales history and return history.  
 

 

2.1.1. Search Products 
Go to Finished Goods – Search Products.  Select or enter search criterion and click Search button. Click 
Clear Button to reset all fields.   
*Note: Inventory number shown here includes Plant 1001, 1005, 1007 and 1009.  
 

 Once products which meet the search criterion returned on the screen, check “Only show 
instock items” to display in stock items only.  

 Click the Material Number hyperlink to view details of the product. 

 The red underlined 0 indicate this product is currently out of stock. Click the 0 to set up a 
notification when the product becomes available in the warehouse. 

 The SP column shows the number of spare parts of this product. 

 Click the  sign to add this product to your favorite product list. 
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2.1.2. Browse Products 
Go to Finished Goods/ Browse Products and expend the category to show products of a collection. 

 
 

2.1.3. View Special Customer Pricing 
On the search result page, choose a customer from the list of your customers and click

, if the customer is offered a special price on the items displayed, it will be 
updated. 
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2.1.4. My Favorites 
Add Go to Finished Goods  My Favorites to view items on your favorite list or add product to an order. 
Please refer to 3.3 Add Product to My Favorites for how to add products to Favorites. 
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2.1.5. Recently Ordered, Frequently ordered and Top Sellers 
Items on these pages are populated based on order history. You can view product details or add them to 
an order.  

 

2.1.6. My out of Stock Alerts 
 
To check all your out of stock alerts, go to Finished Goods> My Out of Stock Alerts. You can add product 
from this page to your order when the item is in stock. 
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2.2.  Product Detail  
The Material Number serves as a hyperlink and leads product detail page:

 
 
Click on different tab to view details. Click Back button to go back to the previous page.  Inbound Stock is 
on the last tab.  
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2.3.  Add Product to My Favorites  
From either Search Products or Browse Products page, you can add a product to your Favorite List by 

clicking the  sign. Click the Add to Favorite button to add to the default favorites list.  

 
 
Click OK to dismiss the dialog box.  
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You can create a new favorite list:  

 
 
Enter the name for the new favorite list and click Add to Favorites to finish.  
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2.4.  Set Up My out of Stock Alerts  
When the stock number is 0, you can set up an Out of Stock Alert. Click the underlined red 0 to add. 

 
Click Notify Me to proceed.  
This dialog box also shows Expected Inbound orders. This section could be blank.  
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Click OK to dismiss the dialog box. 

 
 
You can go to Finished Goods My out of Stock Alert to view items or add to order.  
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3. Spare Parts 

3.1. Search for Parts  

 
On “Search By Finished Good” page, you can narrow down collection by choosing Spare Part Type, 
Division, Material Group etc. or enter Material number/ Material group number to search.  
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On “Browse by Material Group” page, expend to look for the collection.  

 
 
On “Search by Spare Part” page, enter search keyword to locate products. Use the link “How To Identify 
Product” to learn using the information found on label. 
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From any of the three pages above, you will be able to view a list of qualified parts: 

 
 
You will find the information on the page above: 

 Part Number – when clicking on the part #, a screen will appear allowing you to choose to see 
the weights and measurements of this part. 
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 Description of the Part 

 Color of the Part 

 Cost of the Part 

 Quantity in Stock 

 Number of Finished Goods products this part goes to (when clicking on this number, a separate 
box will populate the screen showing you the different products that the part fits) 

 
 
To add parts to an order: 
Enter the desired order qty for each of the part, and then click “Add Product to Order”. If you already 
have an “Unfinished Order” to add to, use the drop-down list.  

 
 
For more information about “Unfinished Order”, please go to 5. Unfinished Order.  
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3.2. Recently Ordered, Frequently Ordered and Top Sellers 

 
 

3.3. My Favorites and My Out of Stock Alerts 
 

You can add a product to your Favorite List by clicking the  sign.  
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Click OK to dismiss the dialog box.  

 
 
When an item is out of stock, you can add an “Out of Stock Alert” by clicking the red 0.  
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Click OK to dismiss the dialog.  

 
 
 
From either “My Favorite” or “My out of stock alert” page, you can add a part or parts to your order. 
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4. Orders 

4.1.  Search Order 
Provide criterion such as Sold to or Order Date to pull qualified orders.   

 
Go to the Delivery tap to search by Delivery number, Tracking #, invoice number etc to locate an order.  
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4.2.  Lists of Orders 
Browse orders by certain predefined criterion such as ordered in last 3 days, shipped in 3 days etc.  To 
view order details, please refer to 5.5 Order Detail Page. 
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List of order also shows orders by status: 

 
 

4.3.  Create Order by Order Type 
Go to Orders> Create Order and choose order type.  
 

 

Click  and then choose from the Customer List to fill out Sold To Information and Ship 
To Information. 
 
Enter PO number to identify this order. Choose Shipping Condition and fill out other fields and Save.  
 
Note: 
Ship Date will be automatically populate to be 48 hours after the order is placed. 
Cancel Date will be 60 business days since the Ship Date.  
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You can change the default value for Ship Date and Cancel Date.  
 

 
Click Save and the page will be redirected to “Browse Products” page. 
Expend the Division to locate product to add, enter order qty and click Add Product to Order button.  . If 
you have multiple unfinished orders, you can also add the product to other order listed or add to a new 
order. 

  
Instead of Browsing product to add, you can go to Finished Goods> Search Products to add products. 
Make sure you have the desired unfinished order selected when adding the products. 
  



24 
 

To complete the order, when finishing adding products, click “View Order”.  
 

 
 

 

Make changes to Qty if needed. Click to exam in stock number, before 

, make sure to have the term and condition checked.  You can also delete this 

unfinished order,  or .  
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After clicking Verify Order Information button, Order verified information will show in green or red. 
Green indicates no issues exist, pricing are updated when applicable. When there are issues with an 
order, the information is in Red. Please check the information to delete out of stock items to proceed.  
 

 
Note: Once an order is sent to SAP, contact Customer Service or Spare Parts for changes.  
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4.4.  Create Order by Quick Entry 
You can also use quick entry if you have the Material number of all products you are going to order.  Go 
to Orders>Create Order> Quick Entry.  

 
Provide Sold to Account and Ship to Account, complete Order Information section. In the Order 
Contents section, for finished goods order, enter material number and grid; for spare parts order, enter 
SAP Spare Part Material number, grid, UPC or SKU is optional.  
When completed entering Order Contents, click Save to verify. 
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4.5.  Order Detail Page  
 View Order Status 
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Credit (CR) 
Indicates whether an order is on credit hold 
and must be released by A/ 

 

Order is not on credit hold or was 
released 

 

Order is on Credit Hold and must 
be addressed by A/R before 
further processing can occur 

 

Customer Service (CS) 
Indicates whether an order is being 
processed in the customer service 
department in Jax.  In customer service they 
release orders from blocks, etc.  The 
system will create a delivery for the order 
moving it to traffic status. 
 

 

Order has been received.  Order 
has not made it to Customer 
service - most likely it is on credit 
hold or waiting for stock 

 

Order has been processed through 
customer service and has been put 
on a delivery for traffic to put on a 
shipment 

 

Only part of the order has been 
processed through customer 
service - most likely cause is 
waiting for stock for some of order 
lines. 

 

Issues with order, most likely 
caused by a sales order block for 
pricing, incomplete, etc. 

 

Warehouse (WH) 
Indicates whether an order is in the 
warehouse.  The warehouse is 
responsible for picking, packing, and 
shipping a product.  
 

 

Order has not made it to 
warehouse yet 

 

Complete qty picked and packed 

 

Partial qty picked and packed 

 
 

Traffic (TRF) 
Indicates whether an order is in the 
traffic department. The traffic 
departments (or sap) put deliveries on 
shipments telling the warehouse how to 
ship it.  Once a shipment is created, and 
checked in, it is released to the 
warehouse for processing. 
 

 

Order has not made it to traffic yet 

 

All of order qty has been processed 
through traffic and passed on to 
warehouse 

 

Partial qty processed through 
traffic.  waiting on transit, carrier 
assignment, or to be placed on 
shipment 

 
Shipped (SHP) 
Once the warehouse "PGI's" a delivery it is 
considered shipped. 
 

 

Has not reached stage to ship 

 

Complete order qty shipped 

 

Partial order qty shipped 

 

Picked and packed, but not 
shipped 

 
Invoiced (INV) 
Every evening a job runs to create the 
invoicing, billing the customer for the 
shipped product.   

 

 

Has not reached invoice stage yet 

 

Completed order qty has invoiced. 

 

Invoice not created for shipped qty 

 
  



 

 View Order Confirmation  
Click the PDF icon and Order Confirmation will open in a new tab. 

 
You can email or save order confirmation: 
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 View Customer information 

 
 

 
For more information, go to Customer Relationship section. 
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 View Line Items 
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 Partners 
Display Sold to and Ship to information. 

 
 Shipment Information 
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 Package Information 

 
 

 Invoice Information 
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 Other Header Information 

 
 

 Utilities 

 
Click “Copy Order” to create an unfinished order with the same Sold to, Ship to information and items. 
You can add more items and complete the order. Until the order is sent to SAP, it will be saved as an 
unfinished order. 
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Click “Create Return Order” to start a return authorization. 
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5. Reporting 

5.1.  Sales Details 

 
Material Sales – Summary  
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Material Sales – By Customer 

 
*If the customer does not have sales record, the page will be blank.  
 
Material Returns – Summary and Material Returns – By Customer 
Similar to Material Sales, choose year to run query and click division to view by material group and 
material. 
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5.2.  Sales Summary 
To access Sales Summary, go to ReportingSales Summary Sales Tracker or Sales Overview. Or use 
the tabs “Sales Summary” or “Sales Tracker” for quick access. 

 

5.2.1. Sales Tracker 
Sales Tracker show month to date Invoiced total, open standard order total, and open POE total.  
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5.2.2. Sales Overview 
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6. Unfinished Orders 
Go to Unfinished Orders to edit and complete an order.  

 
For more information about creating order, please go to 4.3. Create Order by Order Type.  
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7. Customer Relations (For internal sales only) 
 

 
You can group the customers by one or more columns. Drag the column name and drop it in the 
designated area shown below.  

 
  



42 
 

In this example, customers will be sorted by State and then City. 

 
On Customer Detail Page, click different tabs to browse details of a customer.  
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8. Edit Profile (Change Password) 
You can change password and update your profile.  
Note:  
If you username is an email address, change the “Email Address” will NOT change your username.  
 

 
 


